Booking Request La Gi? Cac
Buwoc X Ly Booking Request Cho
Khach Hang

Booking Request | thudt ngi cin bdn trong trong xudt nhdp khéau dwee hdng tau phat hanh
cho hang vin tdi yéu cau bén sir dung dich vu cung cdp thdng tin theo form c6 sdn. Viy
Booking Request la g1, quy trinh xu 1y booking request nay #gi cong ty vdn tdi dién ra thé ndo.

Mot doanh nghiép khé co thé kiém qua nhiéu chirc vu va kho kiém soat cac hoat déng
néu clr tw minh gach vac qua nhiéu cong viéc, vi du cdng viéc van chuyen hang hoa.
Trwr khi cong ty d6 1a cong ty Ién va sédn pham thuwdng xuyén cung cap cho thi trwong
rong thi méi cé6 mét bo phan van chuyén riéng biét, nhwng da s6 cac doanh nghiép hién
nay du I&n nhd thi cling déu st dung dich vu van chuyen ngoai, b&i no tién dung va
tranh dwoc nhiéu rdi ro khdng dang co6. Vay lam nhw thé nao dé cé thé sir dung dich vu
va duoc tw van nhivng diéu ma minh chwa biét & cac céng ty dich vu? Néu ban lam
viéc & cong ty van chuyén thi ban sé gidi dap cac thdc mac va tw van cho khach hang
nhw thé nao? Day chinh la cach ma ban phai x& ly mét booking requesr ctia khach
hang. Vay hay theo déi bai viét d& xem mot nhan vién xt ly booking request va mau
booking request hién nay nhw thé nao nhé!

Booking dwoc xem la mot thu tuc héijquan bat budc trong qua trinh xuat nhap khau,
chu hang dat cho véi hang van chuyéen. Khach hang dat booking véi Forwarder, con
bén van tai lai dat booking v&i hang tau.

bat booking khong kho, nhung ban can phai biét gia booking va chon lwa hang van
taitrong tieng thoi diém phu hop.

Booking request |a nhirng yéu cau dat hang cla hang tau. Khi dwoc xac nhan viéc dat
cho thanh cong bang viéc gui booking confimation ( 1énh cap cont)

Trén I&énh cép container nay gdm nhirng théng tin:

» — Sb booking

= —Tén tau (vessel -voyage no)

= — Céng bbc (port of loading) — cang d& ( port of delivery )

» — Gi& cat mang (closing time)....
Dé hiéu hon vé quy trinh lam booking request nhu thé nao, ching ta cung tim hiéu quy
trinh lam booking ctia bén van tai nhw sau:

Budéc 1: Nhan bao gia tir hang tau cho khach hang dién thdng tin vao booking request.
Mbi cdng ty FWD cé mét mau riéng sé cho khach hang dién théng tin yéu cau tir d6 sé
chon hang tau phu hop véi mong mudn cla hang tau.

Trén booking Request sé gdm nhirng théng tin co ban nhw sau:



— Cang xép hang ( port of Loading )
= — Cang d& hang ( Port Of discharge )
— Container type ( loai container)
— Comodity ( M6 t& chi tiét hang hoa )
— Tonnage ( Trong tai hang)
= — Payment palace: Noi tra cwéc — cwdc tra trwde hay tra sau
= — Port area: Noi nhan hang
» — Stufffing date: Ngay hang di dw kién
» — adress details: Dia chi cu thé
= —Who Will peform On carriagea: Bén lam thu tuc van chuyén hang ndi dia
Buéc 2: trong quy trinh lam booking request — Pam phén
= Chu hang sé dam phan va&i bén van tai (forwarder) chi tiét vé lich tau, cwdc tau, gia
tau va nhirng diéu kién giao hang kém theo .Sau khi théng nhat bén van tai sé gui
lai
= Booking Confirmation d& xac nhan chinh xac lai lich dat ché thwérng xac nhan qua
mail.
Buére 3: Lién hé xir ly thong tin khach hang cung cap
= Cong ty van tai sé cung cap v&i khach hang dé xac nhan lai théng tin da co trén
booking.Sau khi chét lai théng tin s& d&t ché chinh thirc véi hdng tau. Thuc té viéc
nay sé dwoc lién hé qua mail.
Buéc 4: Thué Van Chuyén ndi dia
= Trong booking Request dwa vao thda thuan cla khac hang sé biét forwarder hay
chu hang la nguwoi thué van tai trong cang néi dia .
Buwéc 5: Théa thuén thém néu co
= Thong thwong thi sale ctia hang van tai sé thwc hién khai bao ha iquan va sé theo
ddi toan bd qua trinh van tai & mang hang 1én tau.
Budéc 6: Thue hién giri SI (Shipping instruction) cho khach hang
= Trong buwoc nay thi FWD sé yéu cau chu hang gui Sl dé lam Bill Nhap va gi lai Bill
nhap nay cho khach hang xac nhan trwdc khi chét [am bill chinh thie.
Buéc 7: Gwi théng tin cho héng tau phat hanh van don chia
= Qua trinh nay bén van tai s& cung cap théng tin cho hang tau lam Master Bill va xac
nhan lai quy trinh lam master bill nhw quy trinh lam HBL nhuw trén.
Buoce 8: Phat hanh House Bill cho khach hang
= Khi FWD nhan dwoc MBL tir hang tau sé dwa vao dé dé phat hanh HBL cho chd
hang. HBL chi c6 gia tri khai bao hai quan con khach hang mudn nhan
Budée 9: Giri House Bill gbe dé nhan hang
Trén bo bill diy da sé& cé 3 ban gbc va 3 ban sao cé day di dau va chir ky cla hang tau
dé lay hang

Mau Booking request hién hanh

Nhuw vay, trén day la cac budc tié hanh booking request cua mét cong ty van chuyén
doi v&i mot don dat hang ctia khach. Hy vong bai viét sé la tai liéu tham khao hiru ich
cho ban.



Trén day la quy trinh Iam booking request co’ ban ban can biét. Hy vong bai viét nay sé
giup ban hiéu hon khi lam booking request.

Chuc ban thanh cbng !



