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CAC BUOC THUC HIEN HOP PONG
NGOAI THUONG

Sau khi hop ddng mua ban ngoai thuong da duoc ky két, don vi kinh doanh XNK
- v6i tur céch 1a mot bén ky két - phai t6 chire thyc hién hop dong d6. Day 1a mot
cong viée rat phiic tap. N6 doi hoi phai tuén thu luat quoc gia va quéc té, dong thot
bao dam duoc quyén loi qubc gia va dam bao uy tin kinh doanh cua don vi. Vé
mat kinh doanh, trong qua trinh thuc hién cac khau cong viéc dé thuc hién hop
ddng, don vi kinh doanh XNK phai c¢b ging tiét kiém chi phi luu thong, ning cao
tinh doanh lg1 va hi€u qua cta toan bd nghiép vu giao dich.
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1. Dé thuwe hién mét hop dong xuit khau, don vi kinh doanh phii tién hanh
cdc khdu cong viéc sau day: Giuc mé L/C va kiém tra L/C (néu hop déng
quy dinh sw dung phwong thicc tin dung chirng tir), xin giay phép xudt
khdu, chudn bi hang hod, thué tau hodc lwu cwdéc, kiém nghi¢m va kiém
dich hang hoa, lam thu tuc hdi quan, giao hang lén tau, mua bdo hiém,
lam thii tuc thanh todn va gidi quyét khiéu nai (néu co).

2. Dé thwe hién mét hop dong nhap khau, don vi kinh doanh phdi tién hanh
cdc khdu cong viéc sau day: Xin gidy phép nhdp khiu, mé L/C (néu hgp
dong quy dinh thanh todn bing L/C), thué tau hodc lwu cwéc, mua bio
hiém, lam thii tuc hdi quan, nhén hang ché tie tau ché hang, kiém tra
hang hod (kiém dich va gidim dinh), giao hang cho don vi dat hang nhgp
khéu, lam thu tuc thanh todn, khiéu nai (neu co) vé hang hoa bi thiéu
hut hodc tén thit.
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Nhw viy, noi chung trong qud trinh thuc hién hop dong mua bdn ngoai
thuwong, don vi kinh doanh XNK phdi tién hanh cdc cong viéc dwdi ddy.

* Chuan bij hang xuat khau.

Thuce hién cam két trong hop dong xuat khau, chu hang xuat khau phai tién
hanh chudn bi hang xuat khau. Can ctr ¢ chuan bi hang xuat khau 1a hop
ddng da ky v6i nude ngoai vashodc L/C (néu hop dong quy dinh thanh toan
bang L/C).

Cong viéc chuan bi hang xuat khau bao gém 3 khau cha yéu: thu gom tap
trung lam thanh 16 hang xuit khiu, déng gbi bao bi va ké ky ma hiéu hang
xudt khau.

Thuc hién cam két trong hop dong xuét khau, chu hang xuat khau phai tién
hanh chuan bj hang xuit khau. Can ctr dé chuan bj hang xuat khau 13 hop
dong da ky v6i nude ngoai va‘hodc L/C (néu hop dong quy dinh thanh toan
bang L/C).

Cong viéc chudn bi hang xuat khau bao gdm 3 khau chua yéu: thu gom tip
trung lam thanh 16 hang xuat khau, dong gbi bao bi va ké ky ma hiéu hang
xuat khau.

Viéc mua ban ngoai thuong thuong tién hanh trén co so sd lugng 16n trong
khi d6 san xuat hang xuét khau & nudc ta, vé co ban, 12 mot nén san Xuét
manh mun, phan tan, vi vdy, trong rat nhiéu truong hop, muén lam thanh 16
hang xuat khau, chii hang xuat nhap khau phai tién hanh thu gom tap trung
tir nhiéu chan hang (co s& san xuét - thu mua). Co so phap 1y dé 1am viéc
d6 1a ky két hop dong kinh té gitra chu hang xuat nhap khau véi cac chan
hang.

Hop ddng kinh té vé viéc huy dong hang xuat khau c6 thé 1a hop déng mua
ban hang xuit khau, hop dong gia cong, hop dong doi hang, hop dong uy
thac thu mua hang xuét khau, hop dong nhan uy thac xuat khau, hop dong
lién doanh lién két xuat khau . Hop dong du thudc loai ndo déu phai dugc
ky két theo nhiing nguyén tac, trinh tu va ndi dung da dugc quy dinh trong
“Phép 1énh vé hop dong kinh t&” do Chui tich Hoi dong Nha nude ban hanh
ngay 25/9/1989.

Trong budn ban qudc té, tuy khong it mat hang dé trin hodc dé roi, nhung
dai bo phan hang hoa doi hoi phai dugc dong goi bao bi trong qua trinh vén
chuyén va bao quan. Vi vay, t6 chirc dong go1, bao bi, ké ma hi¢u la khau
quan trong ctia viéc chuan bi hang hoa. Muén lam t6t duogc cong viée bao bi
dong goi, mot mat can phai ndm viing loai bao bi déng goi ma hop dong
quy dinh, mat khac can nam dugc nhitng yéu cau cu thé cua viéc bao goi dé
lya chon céch bao goi thich hop.

* Loai bao bi.

Trong budn ban quc té, ngudi ta dung rat nhiéu loai bao bi. Cac loai thong
thuong la:

- Hom (case, box): T4t ca nhiing hang c6 gia tri twong ddi cao, hoic dé
hong déu dugc dong vao hom. Ngudi ta thudng dung cac loai hom gb
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thuong (wooden case), hom gd dan (plywood case), hom kép (double case),
va hom g6 dac kim khi (Metallized case) va hom go ghep (fiberboard case).
- Bao (bag) : Mot s6 san pham nong nghiép va nguyén liéu hoa chit thuong
dugc dong vao bao bi. Céc loai bao bi thuong dung la: bao tai (gunny bag),
bao vai bong (Cottonbag), bao gidy (Paper bag) va bao cao su (Rubber
bag).

- Kién hay bi (bale): Tt c4 cac loai hang hod c6 thé ép gon lai ma pham
chat khong bi hong thi déu dong thanh kién hoic bi, bén ngoai thuong budc
bang day thép.

- Thung (barrel, drum): Cac loai hang 16ng, chét bot va nhiéu loai hang
khac nira phai dong trong thung. Thung c6 loai bang gd (wooden barrel), gd
dan (plywood barrel), thing tron bang thép (steel drum), thung tron bang
nhom (aluminium drum) va thung tron gé ghép (fiberboard drum).

Ngoai may loai bao bi thudng dung trén day, con cé sot (crate), bd
(bundle), cudn (roll), chai lg (bottle), binh (carboy), chum (jar)...

Céc loai bao bi trén day 1a bao bi bén ngoai (outer packing). Ngoai ra con
c6 bao bi bén trong (inner packing) va bao bi truc tiép (mimediate packing).
Vit liéu ding dé bao goi bén trong 1a gidy bia bdi (cardboard), vai bong,
vai bat (tarpauline), vai day (gunny), gidy thiéc (foil), dau (oil) va m&
(grease). Trong bao g6i c6 khi con phai 16t thém mot s6 vat liéu, thi du:
Phoi bao (excelsior, wood shaving), gidy phé liéu, (paper waste), nhua x6p
(stiropore)... ¢ khi vai bong ciing dugc dung dé 16t trong.

Trong may thap ky gan ddy, nguoi ta dung chat tong hop dé ché ra vat liu
bao goi nhu cac mang mong PE, PVC, PP hay PS.

Ngoai ra ngudi ta con phat trién viéc chuyén tré bang con-té-no (container),
c4 ban (palette), thung 1&u (thiét bi dong gop hang may bay - igloo) vira tiét
kiém bao géi, vira thuan tién cho viéc boc d& va xép dit hang trén phuong
tién van tai.

* Nhitng nhén t6 can dugc xét dén khi dong goi.

Yéu cau chung vé bao bi dong goi hang hoa ngoai thuong 1a “an toan, ré
tién va thAm m§”. yiéu ndy c6 nghia 1a: Bao bi phai dam bao ty nguyén ven
vé chit luong va s6 luong hang hod tir noi san xuit dén tay ngudi tiéu
dung, phai bao dam ha gia thanh san phdm nhung ddng thoi phai bao dam
thu hut sy chu ¥ cua nguoi ti€u thy. Khi lya chon loai bao bi, loai vat liéu
lam bao bi va phuong phép bao bi, chii hang xuat nhap khau phai xét dén
nhirng diéu di thoa thuin trong hop dong, thir dén phai xét dén tinh cht
cua hang hoa (nhu 1y tinh, hod tinh, hinh dang bén ngoai, mau sic, trang
thai ctia hang hoa) di véi nhimg su tac dong ctia moi truong va cua diéu
kién bdc xép hang... Ngoai ra, can xét dén nhimng nhén t6 dudi day:

+ Diéu kién van tai: Khi lya chon bao bi, nguoi ta phai xét dén doan dudng
dai, phuong phap va thoi gian clia viéc van chuyén, kha ning phai chuyén
tai & doc duong, su chung dung véi hang hoa khac trong qua trinh chuyén
chd...
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+ Piéu kién khi hau: §6i voi nhitng hang hoa giao cho cac nudc cd do am
khong khi cao (t61 90%) va nhiét d¢ trung binh t&1 30-400C, hoac hang hoa
di qua nhitng nudc c6 khi hau nhu vay, bao bi phai 1a nhitng loai dac biét
bén vitng. Thudng thuong, d6 1a nhitng hom gb hodc bang kim khi dugc
han hodc gan kin. Bén trong bao bi 12 16p gidy khong tham nudc va/hoidc
mang moéng PE. Nhiing b phin ché bang kim loai, d& bi han ri, can bi
thém diu m& & mit ngoai.

+ Piéu kién vé luat phap va thué quan.

O moét s nude, luat phap cAm nhap khau nhirng hang hoa c6 bao bi lam
1am tir nhitng loai nguyén liéu nhat dinh.Vi du: & My va Tan-Tay- Lan,
ngudi ta cam diing bao bi béng co kho, rom, gianh, ra v.v.. mot vai nudc
khac lai cho phep nhap khau loai 1 nhu vay néu chu hang xudt trinh gidy to
chirmg nhan ring cac nguyén liéu bao bi da duoc khir trung. Ngoai ra,
phuong phap bao bi dong goi va vat liéu bao bi dong goi con tryc tiép anh
hudng t6i mirc thué nhap khau & mot sé nudce thude khdi lién hiép Anh, hai
quan doi hoi phai xuat trinh nhitng ching tir vé xuét x{r ctia bao bi dé ap
dung suat thué quan vu dai cho nhitng hang hoa nhép tir cac nudc trong lién
hi€p Anh.

DPéi véi nhirng hang chiu thué theo trong lugng, c6 mot 6 nude thu thué
theo “trong luong tinh luat dinh” 1a trong luong con lai sau khi da léy trong
luong ca bi cua hang hoa trir di trong lwong bi do hai quan quy dinh san.
Trong truong hop nay, 16 rang trong luong cua bao bi co thé anh huong t6i
mirc thué quan nhap khau.

+ Piéu kién chi phi van chuyén: Cude phi thudng dugc tinh theo trong
luong ca bi hodc thé tich cta hang hoa. Vi vay, rut bot trong lugng cua bao
bi hodc thu hep thé tich ctia hang ho4 sé tiét kiém duoc chi phi van chuyen
Ngoai ra mudn giam dugc chi phi van chuyén con phai dé phong trom cap
trong qué trinh chuyén ché. Mudn thoa man dugc nhitng diéu kién nay,
ngudi ta thuong ding bao bi vira nhe, vira bén chic tan dung khong gian
ctia bao bi, thu nhé ban than hang hoa lai, dong thoi khong dé 16 du hiéu
cua hang hoa dugc gbi bén trong bao bi..

Ky ma hi€u (marking) 1a nhitng ky hi¢u bang chir, bang sb hoic bang hinh
vé& dugc ghi trén cac bao bi bén ngoai nham thong bao nhiing chi tiét can
thiét cho viéc giao nhan, boc d& hodc bao quan hang hoa.

Ké ky ma hiéu 1a mot khau can thiét ctia qua trinh dong goi bao bi nham:

- Bdo dam thuén g1 cho cong tac giao nhan.

- Hudng dan phuong phép, k¥ thuat bao quan, van chuyén, boc d& hang
hoa.

Ky ma hiéu cin phai bao gom:

+ Nhitng dau hiéu can thiét d6i véi ngudi nhan hang nhu: tén ngudi nhan
va tén nguoi gu, trong luong tinh va trong lugng ca bi, s6 hop ddng, s6
hiéu chuyén hang, s6 hiéu kién hang.

+ Nhitng chi tiét can thiét cho viéc t6 chirc van chuyén hang hoa nhu: tén



Trainingtancang.com tailieuxnk.com

nude va tén dia diém hang dén, tén nudc va tén dia diém hang di, hanh
trinh chuyén cho, s6 van don, tén tau, s6 hiéu cua chuyén di.

+ Nhitng d4u hiéu huéng dan cach xép dit, bdc d& va bao quan hang hoa
trén duong di tir noi san xuat dén noi tidu thy, nhu: dé v&, mo chd nay,
tranh mua, nguy hiém. .

Viéc ké ky ma hiéu cﬁn phai dat duoc yéu ciu sau: Sang sua, d& doc, khong
phai mau, khéng thdm nuée, son (hoic muyc) khong 1am anh hudéng dén
pham chat hang hoa.

Dé lam hinh thanh mot 16 hang, ngoai nhiing cong viéc trén day, don vi
kinh doanh xuét khau con phai kiém tra hang hoa va lay glay chirng nhan
su phu hop cua hang hoa voi quy dinh cua hop dong (gidy chimg nhan
pham cht, glay chtng nhan kiém dich...).

Kiém tra chit lwgng

- Kiém nghiém va kiém nghi¢m hang xuit khau.

Trude khi giao hang, nguoi xuat khau cé nghia vu phai kiém tra hang vé
pham chat, s6 luong trong lugng, bao bi (tic kiém nghiém) hodc néu hang
ho4 xuét khau 1a dong vat, thuc vat phai kiém tra lay lan bénh dich (tuc
kiém dich dong vat, kiém dich thuc vat). Viéc kiém nghiém va kiém dich
duoc tién hanh & hai cip: & co sé va & cira khau. trong d6 viéc kiém tra &
co s& ) tirc & don vi san xuat, thu mua ché bién, nhu cac nude xi nghiép ...)
cO vai tro quyét dinh nhat va co tac dung triét dé nhat. Con viéc kiém tra
hang hoa ¢ ctra khiu c6 tac dung tham tra lai két qua kiém tra ¢ co sé va
thuc hién thu tuc quéc té .

Viéc kiém nghiém & co sé la do t6 chirc kiém tra “chat luong san
pham”(KCS) tién hanh. Tuy nhién tha truong don vi van 1a ngudi chiu
trach nhiém vé pham chat hang hoa. Vi vy trén gidy ching nhan pham
chat, bén canh nhimng chir ky ctia bd phan KCS, phai c¢6 chit ky cia thu
truong don vi.

Viéc kiém dich thue vat & co s& 1a do phong bao vé thuc vat (cua huyén,
quan, hodc ¢ néng trudng tién hanh. Viéc kiém dich dong vat & co so la
phong (hodc tram) tha y (ctia huyén, quan hodc ciia ndng trudng) tién hanh.
Cuc thu y va Cyc bao v¢ thue vat déu co chi nhanh ¢ cac cua khau (nhu
cang, ga qudc té). Cong ty giam dinh hang hoa Xudt nhap khau ciing dat ¢
cac tram va cac chi nhanh cong ty. Do d6 néu co6 yéu cau kiém tra hang hoa
& cac ctra khau trudc khi giri hang xuét khau, chi cira hang phai dé nghi cac
co quan ching nhan (Vé pham chat hodc vé su kiém dich) d6i voi hang hoa
trong thoi han cham nhat 1a 7 ngay trudc khi hang duge bc xubng tau.

- Kiém tra chat lwgng hang nhap khau.

Theo tinh than cac quy dinh ctia Viét Nam, hang nhap khau khi vé qua cira
khau can duoc kiém tra k¥ cang, mdi co quan tuy theo chirc ning ctia minh
phai tién hanh cong viéc kiém tra do.

Co quan giao thong (ga cang) phai kiém tra niém phong cép chi trude khi
d& hang ra khoi phuong tién van tai. Néu hang c6 thé c6 ton that hodc xép
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dat khong theo 16, theo van don thi co quan giao thong moi cong ty giam
dinh lap bién ban giam dinh dudi tau (Survery Reports) Néu hang chuyén
chd duong bién ma bj thiéu hut, mat mat phai c6 ” bién ban két toan nhan
hang véi tau” (Report on receipt of cargo) con néu bi dd v -phai ¢ ” bién
ban hang d6 v& hu hong” (Cargo outturn report). Néu tau chd hang da nho
neo roi viéc thiéu hut méi bi phat hién, chu ctra hang yéu cau VOSA cép ”
gidy chirg nhan hang thiéu” (Certificate of shortlanded cargo).

Doanh nghiép nhap khau, v&i tu cach 1a mot bén dimg tén trén van don,
phai 1ap thu du khang (letter of reservation), néu nghi ngd hoic thuc sy
thiy hang c6 ton that sau d6 phai yéu cau cong ty bao hiém 1ap bién ban
giam dinh (Survey report), néu ton that xay ra boi nhitng rii ro di duge
mua bao hiém. Trong nhimg trudng hop khac phai yéu cau cong ty giam
dinh tién hanh kiém tra hang hoa va lap chung thu giam dinh (Inspection
certificate).

Céc co quan kiém dich phai thuc hién nhiém vu kiém dich néu hang nhap
khau 1a dong hodc thuc vat.

Thué tau luu cude

Trong qua trinh thuc hién hop dong mua ban ngoai thuong viéc thué tau
chd hang duoc tién hanh dua vao ba cin cr sau ddy: Nhirng diéu khoan cua
hop d6ng mua ban ngoai thuong, dic diém hang mua ban va diéu kién van
tai.

Chéng han néu diéu kién co so giao hang cua hop déng xuat khau 1a CIF
hodc C and F (cang dén) hodc cta hop dong nhap khau 12 FOB ( cang di)
thi chu hang xuat nhap khau phai thué tau bién dé cho hang. Tau nay co thé
1a tau chuyén néu hang co6 khéi lwong 16n va dé tran (bulk cargo). Do d6 co
thé ¢6 tau cho (liner) néu hang 1¢ té, lat vat, dong trong bao kién (general
cargo) va trén duong hang di c6 chuyén tau cho (regular line). Viéc thué
khoang tau cho con goi 1a luu cude (Booking a ship’s space).

Néu ¢ diéu kién co s¢ giao hang cua hop ddng xuét khau 1a CPT (cang dén)
hoic CIP (cang dén) hodc ciia hop dong nhap khau 1a FCA (cang di), thi
chu ctia hang xuat nhap khau phai thué container hoic tau Ro/Ro dé cho
hang. Trong truong hop chuyén ché hang bang container, hang dugc giao
cho nguoi van tai theo mét trong hai phuong thirc:

- Néu hang dit mot container (Full container load - FCL), chu ctra hang phai
ding ky thué container, chiu chi phi chd container rong tir bii container
(Container yard Cy) vé co s ciia minh, dong hang vao container, roi giao
cho nguoi van tai.

- Néu hang khong du mét container (less than container load - LCL), chi
ctra hang phai giao hang cho ngudi van tai tai ga container (container
freight station - CFS).

Viéc thué tau, luu cude doi hoi co kinh nghiém nghiép vu, c¢6 thong tin vé
tinh hinh thi truong thué tau va tinh thong cac diéu kién thué tau. Vi vay,
trong nhiéu truong hop, chu hang xuat nhip khau thuong uy thac viéc thué
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tau, luu cude cho mot cong ty hang hai nhu: cong ty thué tau va moi gisi
hang hai (Vietfracht), cong ty dai Iy tau bién (VOSA)...

Co s& phap 1y diéu tiét mdi quan hé giira hai bén uy thac thué tau véi bén
nhan uy thac thué tau 12 hop dong uy thac. C6 hai loai hop dong uy thac
thué tau:

- Hop déng uy théac thué tau ca nam.

- Hop dong uy thac chuyen

Chu hang xuat nhap khau cin ctr vao dic diém van chuyén cua hang hoéa dé
lya chon loai hinh hop dong cho thich hop.

Mua bao hiém.

Hang hoa chuyén ché trén bién thudng gip nhiéu rii ro, tén that. Vi thé bao
hiém hang hoa dudng bién 14 loai bao hiém phd bién nhat trong ngoai
thuong.

Céc chu hang xuat nhap khau cia ta, khi cdn mua bao hiém déu mua tai
cong ty Viét Nam. Hop déng bao hiém c6 thé 12 hop dong bao hiém bao
(open policy) hodc 1a hop dong bao hiém chuyén (voyage policy). Khi mua
bao hiém bao, chi1 hang (tirc don vi kinh doanh xuat nhap khau) ky hop
dong tir dau nam, con dén khi giao hang xudng tau xong chi hang chi gui
dén cong ty bao hiém mot thong bao béng van ban goi 13: “Gidy béo bat
dau van chuyén” khi mua bao hiém chuyen chu hang phai gui dén cong ty
bao hiém mot van ban goi 1a: “Giay yéu cau bao hiém “. Trén s “Gidy yéu
cdu...”nay, chi hang va cong ty bao hiém dam phan ky két hop ddng bao
hiém.

Lam thu tuc hai quan.

Hang ho4 khi di ngang qua bién gidi qudc gia dé xuat khau hodc nhap khau
déu phai 1am thu hai quan. Viéc 1am tha tuc hai quan gém ba budc chi yéu
sau day:

- Khai bao hai quan.

Chu hang khai bao cac chi tiét vé hang hoa 1én to khai (customs
declanration) dé co quan hai quan kiém tra cac thi tuc gidy to. Yéu cau cia
viéc khai nay la trung thyc va chinh xac. Noi dung cua to khai bao gém
nhimg muyc nhu : Loai hang, (hang mau dich, hang trao d6i tiéu ngach bién
gi61 hang tam nhap tai xuit...), tén hang, s6, khéi luong, gia tri hang, tén
cong cu van tai, xuat khau hoic nhap khau v6i nude ndo... to khai hai quan
phai dugc xuat trinh kém theo mot s6 chimg tir khac, ma chu yéu la: gidy
phép xuét nhap khau, hoa don phiéu dong goi, bang ké chi tiét.

- Xuit trinh hang hoa.

Hang hoé xuét nhap khau phai dugc xip xép trat ty thuan tién cho viéc
kiém soat. Cha hang phai chiu chi phi va nhan céng vé viéc mé, dong cac
kién hang. Yéu cau ctia viéc xuat trinh hang ho4 ciing 14 su trung thuc cia
cha hang. D¢ thuc hién thu tuc kiém tra va giam sat chil hang phai nop thu
tuc phi hai quan.

- Thyc hién cac quyét dinh cta hai quan.
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Sau khi kiém soét gidy to va hang hod, hai quan s& ra nhiig quyét dinh
nhu: Cho hang dugc phép ngang qua bién gidi (thong quan), cho hang di
qua mot cach co diéu kién (nhu phai stra chita, phai bao bi lai...) cho hang
di qua sau khi cha hang d3 nop thué; luu kho ngoai quan (bonded
warehouse) hang khong dugc xuét (hodc nhap) khau. .. nghia vu ctia cha
hang 13 phai nghiém tac thue hién cic quyét dinh d6. Viéc vi pham céc
quyét dinh d6 thudc toi hinh su.

Giao nhéin hang véi tau.

- Giao hang xuat khau.

Hang xuét khau cta ta dugc giao, vé co ban, bang dudng bién va dudng sit.
Néu hang duoc giao bang dudng bién, chu hang phai tién hanh céac viéc
sau.

+ Can ctr vao chi tiét hang xuat khau, lap bang dang ky hang chuyén cho
cho ngudi vén tai (dai dién hang hai hoac thuyén truong hodc Cong ty dai
1y tau blen) dé doi 14y so dd xép hang (Stowage plan).

+ Trao d6i véi co quan diéu do cang dé nam virng ngay gio lam hang.

+ BO tri phuong tién dem hang vio cang, xép hang Ién tau.

+ LAy bién lai thuyén pho (Mate,s receipt) va doi bién lai thuyén pho lay
van don dudng bién.

Van don duong bién phai la van don hoan hao, da bbc hang( Clean on
board B/L) va phai chuyen nhuong dugc ( Negotiable).

Néu hang ho4 dugc giao bang container khi chiém du mot container (FCL),
chu hang phai dang 1y thué container, dong hang vao container va 1ap bang
ké hang trong container (container list). Khi hang giao khong chiém hét
mot container (LCL), chu hang phai 1ap “ban dang ky hang chuyén ché”
(cargo list). Sau khi dang ky duoc chip thuan , chu hang giao hang dén ga
container cho ngudi van tai.

Néu hang hoa chuyén cho bang duong sat, chil hang phai kip thoi dang ky
v6i co quan dudng sit dé xin cap toa xe phu hop voi tinh chat hang hoa va
khéi lugng hang hoa. Khi da dugc cap toa xe, chu hang t6 chirc bdc xép
hang, niém phong cip chi 1am cac ching tir vén tai, trong d6 chu yéu la van
don duong sit.

- Giao nhin hang nhip khau.

Céc co quan van tai (ga, cang) ¢ trach nhiém tiép nhan hang hoa nhap
khau trén cac phuong tién vén tai tir nudc ngoai vao, bao quan hang hoa d6
trong qué trinh xép da, luu kho, Iuu béi va giao cho cac don vi dat hang
theo 1énh glao hang ctia tong cong ty da nhap hang tr do.

Do d6 don vi kinh doanh nhap khau phai truc tiép hodc thong qua mét don
vi nhan uy thac giao nhan ( nhu Vietrans chang han), tién hanh:

+ Ky két hop dong uy thac cho co quan vén tai (ga, cang) vé viéc giao nhan
hang tlr tdu & nude ngoai ve.

+ Xac nhan véi co quan van tai ké hoach tiép nhan hang nhap khau timg
nam, ting quy, lich tau, co cAu mit hang diéu kién k¥ thuat khi bc d&, van
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chuyén giao nhén.

+ Cung cép céc tai liéu can thiét cho viéc giao nhan hang hoa (nhu véan don,
1énh giao hang...) néu tau bién khong giao nhitng tai liéu d6 cho co quan
van tai.

+ Thong bao cho cac don vi trong nudc dat mua hang nhap khau (néu hang
nhap khau cho mét don vi trong nudc) vé dy kién ngay hang vé, ngay thuc
té tau chd hang vé dén cang hodc ngay toa xe chd ‘hang vé san ga giao nhén.
+ Thanh toan cho co quan vén tai cac khoan phi t6n vé giao nhan, boc xép
bao quan va vain chuyén hang nhap khau.

+ Theo dbi viéc giao nhan, d6n déc co quan van tai 1ap nhiing bién ban
(néu can) vé hang hoa va giai quyét trong pham vi ctia minh nhing van dé
xdy ra trong viéc giao nhan.

Trong trudng hop hang nhap khau xép trong container ¢ thé 1a mot trong
hai kha nang sau:

+ Néu hang du mot container (FCL), cang giao container cho chu hang
nhan vé co s ciia minh va hai quan kiém ho4 tai co so.

+ Néu hang khong du mét container (LCL), cang giao container cho chu
hang c¢6 nhiéu hang nhat mang vé co so dé do hang, phén chia, v6i sy giam
sat ctia hai quan. Néu cang 14 ngudi mé container dé phan chia thi cha hang
lam tha tuc nhu nhan hang 1¢.

Lam thu tuc thanh toan.

- Thanh toan bang thu tin dung.

+ Thuc hién hop dong xuét khau.

Néu hop déng xuét khau quy dinh viéc thanh toan béng thu tin dung, don vi
kinh doanh xuat khau phai d6n déc ngudi mua ¢ nude ngoai mo thu tin
dung (L/C) dung han va sau khi nhan dugc L/C phai kiém tra L/Cva kha
nang thudn tién trong viéc thu tién hang xuét khau L/C d6. Néu L/C khong
dap tng dugc nhitng yéu cau nay, can phai budc ngudi mua sira doi lai roi
ta m&i giao hang.

Khi 1ap bo chung tir thanh toan, nhitng diém quan trong can duoc quan triét
la: Nhanh chéng, chinh xac, phtt hop voi nhitng yéu cau cia L/C ca vé ndi
dung 1an hinh thic.

+ Thyc hién hop dong nhép khau.

Khi hop dong nhap khau quy dinh tién hang thanh toan bang L/C, mét
trong cac viéc dau tién ma bén mua phai lam dé thuc hgp dong do 1a viéc
mo L/C .

Thoi gian mé L/C, néu hop dong khong quy dinh gi, phu thudc vao thoi
gian giao hang. Théng thuong L/C duge mé khoang 20 - 25 ngay trudc khi
dén thoi gian giao hang (neu khach hang & Chau Au).

Cin cit mé L/C 1a cac diéu khoan cua hop d6ng nhap khau. Khi mé L/C,
Tong cong ty hodc cong ty xuat nhap khau dya vao cin c nay dé dién vao
mdt mau goi 1a ” Gidy xin mé tin dung khoan nhép khau”.

Gidy xin mé tin dung khoan nhap khau kém theo ban sao hop dong va gidy
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phép nhap khau dugc chuyén dén ngan hang ngoai thuong cliing véi hai uy
nhiém chi: mot uy nhiém chi di ky quy theo quy dinh vé viéc mé L/C va
mot uy nhiém chi nita dé tra thi tuc phi cho ngan hang vé viéc mo L/C.
Khi b chimg tir gbe tir nude ngoai vé dén ngan hang ngoai thwong don vi
kinh doanh nhap khau phai kiém tra chtng tir va néu chtng tir hop 18, tra
tién cho ngan hang. C6 nhu vay, don vi kinh doanh nhép khau méi nhan
duoc ching tir dé di nhan hang.

- Thanh toan bang phuong thirc nho thu.

Néu hop dong xuat khau quy dinh thanh toan tién hang bang phuong thire
nho thu thi ngay sau khi giao hang, don vi kinh doanh xuit khau phai hoan
thanh viéc 1ap chtng tir va xuét trinh cho ngan hang dé uy thac cho ngan
hang viéc thu doi tién.

Chtng tir thanh toan can duoc 1ap hop 18, chinh xac va dugc nhanh chong
giao cho ngan hang nham nhanh chéng thu hoi vén.

Néu hop dong nhap khau quy dinh thanh toan tién hang bang phuong thirc
nho thu thi sau khi nhan hang chung tir & ngan hang ngoai thuong, don vi
kinh doanh nhap khau dugc kiém tra ching tir trong mot thoi gian nhat
dinh, néu trong tho1 gian nay, don vi kinh doanh nhap khau khong c6 ly do
chinh dang tir chéi thanh toan thi ngan hang xem nhu yéu cau doi tién hop
I¢. Qua thot han quy dinh cho viée klem tra ching tir, moi tranh chap gitra
bén ban va bén mua vé thanh toan tién hang s& duoc truc tiép giai quyét
glu:a cac bén do6 hoac qua co quan trong tai.

Khiéu nai va giai quyet khiéu nai.

- Khi thuc hién hop dong nhap khau, néu chu hang Xudt nhap khau phat
hién thay hang nhap khau bi ton that, dd v& thiéu hut, mat mat, thi can lap
hé so khiéu nai ngay dé khoi bo 15 thoi gian khiéu nai.

Déi tuwgng khiéu nai 1a nguoi ban, néu hang c6 chat luong, hoic so luong
khong pht hop v6i hop dong, c¢6 bao bi khong thich dang, thot han giao
hang bi vi pham, hang giao khong dong b9, thanh toan nham I4n..

Pbi tuong khiéu nai la nguoi véan tai néu hang bi t6n that trong qua tr1nh
chuyén ch¢ hodc néu sy ton that d6 do 16i cua nguoi van tai gdy nén.

Pbi tuong khiéu nai 13 cong ty bao hiém néu hang ho4 - ddi tugng cia bao
hiém bi ton that do thién tai, tai nan bat ngo hodc do 18i ctia ngudi thir ba
gy nén, khi nhimng rui ro nay da dugc mua bao hiém.

Pon khiéu nai phai kém theo nhitng bang ching vé viéc ton that (nhu bién
ban giam dinh, COR, ROROC hay CSC v.v...), hoa don , van don duong
bién, don bao hiém (neu khleu nai cong ty bao hiém )vv..

Khi thye hién hop dong xuat khau, néu chu hang xuat khau bi khiéu nai doi
boi thuong, can phai c6 thai do nghiém thc, than trong trong vi¢c xem xét
yéu cau ciia khach hang (ngudi nhap khau). Viée giai quyét phai khan
truong kip thoi 6 tinh co ly.

Neu khiéu nai ciia khach hang 13 co so, chii hang xuat khau cé thé giai
quyét bang mot trong nhiing phuong phap nhu:
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+ Giao hang thiéu.

+ Giao hang tot thay thé hang kém chét luong.

+ Stra chira hang hong;

+ Giam gi4 hang ma s tién giam gia duoc trang trai bang hang hoa giao
vao thoi gian sau do.

- Néu viéc khiéu nai khong dugc giai quyét thoa dang hai bén c6 thé kién
nhau tai hoi dong trong tai (néu thoa thun trong tai) hoic tai Toa 4n.
Chtng tir 1a nhitng vin ban chira dyng nhitng thong tin (vé hang hoa, vé
van tai, bao hiém v.v..) dung dé chirng minh su viéc, lam co s¢ cho viéc
thanh toan tién hang hoic khiéu nai doi boi thuong. ..

Nhiing ching tir co ban ctia qua trinh thyc hién hop dong mua ban ngoai
thwong 13 nhirng chimg tir x4c nhan viéc chip hanh hop dong d6, nhu 1a xac
nhan viéc nguoi ban giao hang, viéc chuyén chd hang, viéc bao hiém hang
ho4, viéc lam thu tuc hai quan.

Nhiing chig tir ndy bao gdm nhiéu loai, mdi loai c6 ndi dung va hinh thirc
khac nhau. Nhung néi chung, chiing déu duoc trinh bay trén nhitng mau in
san. Nhitng chi tiét chung cho ndi dung cua tat ca cac ching tir 1a: tén cua
téng cong ty hodc cong ty xuat nhap khau, dia chi, s6 dién thoai va dién tin
cua nd, tén chung tr, ngay thang va not lap chimg tu, s6 hop dong va ngay
thang ky ket hop dong, tén tau chd hang va s6 van don, tén hang va mo ta
hang hoa, s6 luong, (s6 kién trong lugng cé bi, trong lwong tinh), loai bao
bi va ky ma hiéu hang hoa.

Can ctr vao chirc ndng cia chung, cac ching tir dugc chia thanh cac loai:
Chung tir hang hoa , ching tir van tai, chiing tir bao hiém, ching tir kho
hang va chimg tir hai quan. Ngoai ra trong qua trinh thyc hién hop dong,
cac bén ludn tiép xuc voi cac phuong tién tin dung nhu Hbi Phiéu, séc
V.V...

Chtng tir hang hoa c6 tac dung néi rd dic diém vé gia tri, chat lugng va sd
luong cta hang hoa. Nhitng chimg tir ndy do ngudi xudt trinh va ngudi mua
s& tra tién khi nhan dugc ching. Nhitng chimg tir cha yéu cia loai nay 1a
hoa don thuong mai, bang ké chi tiét, phiéu dong géi, gidy chirng nhan
pham cht.

Hoa don thwong mai (Commercial invoice): 1a ching tir co ban ctia khau
cong tac thanh toan. N6 1a yéu cau cua ngudi ban doi hoi nguoi mua phai
tra s6 tién hang da duoc ghi trén hoa don. Hoa don noi 1d dic diém hang
hoa, don gia va tong tri gia ctia hang hoa ; diéu kién co s& giao hang;
phuong thtrc thanh todn; phuong thire chuyen chd hang.

Hoa don thuong dugce 1ap lam nhiéu ban va duoc ding trong nhiéu viéc
khac nhau: hoa don dugc xuat trinh chang nhiing cho ngan hang dé doi tién
hang ma con cho cong ty bao hiém dé tinh phi bao hiém khi mua bao hiém
hang ho4 cho co quan quéan 1y ngoai hbi ctia nude nhap khau dé xin cap
ngoai t¢, cho hai quan dé tinh tién thué.

Theo chirc nang cua nod, hod don co thé duoc phan loai thanh:
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- Hoa don tam tinh (Provisional invoice): 1a hoa don dung trong viéc thanh
toan so bo tién hang trong cac trudong hop nhu: Gia hang méi 13 gia tam
tinh; viéc nhan hang vé $6 luong va chat luong dugc thuc hién ¢ cang dén;
hang hoa duoc giao lam nhiéu 1an ma mdi 1an chi thanh toan mot phan cho
dén khi bén giao hang xong mdi thanh toan dirt khoat v.v...

- Ho4 don chinh thire (Final Invoice): 1a hoa don dé dung thanh toan cudi
cung tién hang.

- Ho4 don chi tiét (Detailed invoice): cac tic dung phan tich chi tiét cac bo
phan cua gia hang.

- Ho4 don chiéu 1 (Proforma invoice): la loai chimg tur c6 hinh thirc nhur
hoa don, nhung khong dung dé thanh toan bai vi né khong phai 1a yéu cau
doi tién. Tuy nhién diém giéng nhau trong chtrc ning ciia né véi hoa don
thong thudng 1a: N6 noi rd gia ca va dic diém cia hang hoa. Vi vay nd ¢o
tac dung dai dién cho s6 hang hoa giri di trién 1dm, dé giri ban hodc co tac
dung lam don chao hang hodc dé 1am thu tuc xin nhap khau.

- Hoa don trung lap (Neutral invoice): trong d6 khong ghi o tén nguoi
ban.

- Hoa don xac nhan (Certified invoice): 1a hod don c6 chir ky cta phong
thuong mai va céng nghiép, xac nhan vé xuét x{ ciia hang hoa. Nhiéu khi
hoa don nay duoc dung nhu mot chimg tir kiém ca chirc ning hoa don 1an
chtic nang gidy ching nhan xuét xu.

Trong buén ban quéc té, nguoi ta con st dung hai loai hoa don, nhung
khong tinh ching vé ching tir hang hoa ma lai coi chung 14 chung tir hai
quan. ¥06 la: Hod don hai quan (Custom’s Invoice) 1a hoa don tinh toan tri
gi4 hang theo gi4 tinh thué ctia hai quan va tinh toan cac khoan 18 phi ctia
hai quan. Hoa don nay it quan trong trong Iuu thong.

- Hoa don lanh sw (Consular invoice): 1a hoa don xac nhan cua lanh sy
nudc ngudi mua dang lam viéc & nudc ngudi ban. Hod don l1anh sy ¢o tac
dung thay thé cho gidy chirmg nhan xuat xt (xem muc chimg tir hai quan).
Bang ké chi tiét (Specification)

L& chang tir vé chi tiét hang hoa trong 16 hang. N6 tao diéu kién thuén tién
cho viéc kiém tra hang hoa. Ngoai ra né co tic dung bo sung cho hoa don
khi 16 hang bao gdm nhiéu loai hang c6 tén goi khac nhau va c6 pham cip
khac nhau.

Phiéu déng goi (Packing list)

La bang ké khai tat ca cac hang hoa dung trong mdt kién hang (hom, hop,
container).v.v...

Phiéu dong goi duoc dit trong bao bi sao cho ngudi mua c6 thé dé dang tim
théy, cling c6 khi dugc dé trong mét ti gin & bén ngoai bao bi.

Phiéu dong goi ngoai dang thong thuong, c6 thé 1a phiéu dong goi chi tiét
(Detailed packing list) néu n6 c6 tiéu dé nhu vay va noi dung tuong dbi chi
tiét hodc 1a phiéu dong goi trung 1ap (Neutrai packing list) néu ndi dung ciia
n6 khong chi ra tén ngudi ban. Ciing ¢6 khi, nguoi ta con phat hanh loai
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phleu dong goi ki€ém ban ké trong luong (Packing and Weight list).

Glay chirng nhan pham chit (Certiicate of quallty)

La ching tir xac nhan chét luong cua hang thue giao va chirng minh pham
chat hang phu hop voi cac diéu khoan ciia hop dong Néu hop dong khong
quy dinh gi khac, gidy ching nhan pham chét co thé do xudng hoic xi
nghi¢p san Xuat hang hoa, ciing c6 thé do co quan kiém nghiém (hodc giam
dinh) hang Xuét khau cp.

Trong so cac glay chirng nhan pham chat, nguoi ta phan biét glay ching
nhén phim chat thong thuong va gidy chimg nhan pham chét cudi cing
(Final certificate). Glay ching nhén pham chat cudi cung c6 tac dung khing
dinh két qua viéc kiém tra pham chat & mot dia diém nao d6 do hai bén thoa
thuan.

Gidy chirng nhin sé lwgng (Contificate of quantity).

La ching tir xac nhan s6 luong cta hang hoa thuc giao. Ching tir nay dugc
dung nhiéu trong truong hop hang hoa mua ban 1a nhirmg hang tinh bang 5O
lugng (cai, chiéc) nhu: che goi, thuoc 1a dong bao, rugu chai v.v... Gidy
nay co6 thé do cong ty giam dinh cap.

Giay chirng nhin trong lwong (Certificate of quantity).

La ching tir xac nhéan s luong ciia hang hoa thuc giao, thuong duoc ding trong
mua ban nhitng hang ma tri gia tinh trén co s¢ trong luong.
Chirng tir van tai

La chtng tir do nguoi chuyén ché cap xac nhan rang minh da nhan hang dé cho.
Céc chtng tir van tai thong dung nhat 1a:

- Van don dwong bién ; Bién lai thuyén pho ; bién lai ciia cang; gidy giri hang
duong bién, v.v...

- Van don dwong sit, khi hang dugc chuyén chd bang duong st;

- Van don dwong khong, khi hang dugc chuyén chd bang may bay.
6 1a chung tir do ngudi chuyén chd (chi tau, thuyén trudng) cap cho nguoi giri
hang nham x4c nhan viéc hang hod da duoc tiép nhan dé chd. Van don dudng bién
c6 ba chilric nang co ban:

- La bién lai cua nguoi van tai vé viéc dd nhan hang dé cho;
- La bang ching ciia hop dong chuyén chd dudng bién;
- La chtng chi vé quyén s6 hitu hang hoa ;
Bién lai thuyen pho ( Mates receipt).
La gidy xac nhan ctia thuyén pho phy trach vé hang hoa trén tau vé viéc da nhan
hang chuyén chgd. Trong bién lai thuyen pho, ngudi ta ghi két qua cta vige kiém
nhan hang hoa ma cic nhan vién kiém kién cua tau (Ships tallymen) d3 tién hanh
trong khi hang hoa dugc boc 1én tau.
Bién lai thuyén phé khong phai 1a ching chi s¢ hitu hang hoa vi thé nguoi ta
thudng phai doi bién lai thuyén pho 1iy van don duong bién, trir trudng hop diéu
kién ctia hop dong mua ban cho phép.
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Glay oiri hang dwong bién (Sea waybill).

Giay gui hang duong bién 1a ching tir thay thé cho van don dudng bién. Tuy
nhién giay gui hang duong bién thudng dugce ky phat dich danh cho nén khéng co
tac dung chuyén nhuong (negotiable). N6 chi duoc ding trong truong hop hai bén
mua ban quen thudc nhau va thudng thanh todn bang cach ghi s6.

Phiéu giri hang (Shipping note).

Phiéu guri hang 13 do chi hang giao cho ngudi chuyén chd dé dé nghi luu khoang
xép hang 1én tau day 1a mot cam két giri hang va 13 co so dé chuan bi lap van don.
Ban lugc khai hang (Manifest).

Ban lugc khai hang 13 chimg tir ké khai hang hoa trén tau (canifest), cung cip
thong tin vé tién cudc (freight manifest). Ban lugc khai thuong do dai Iy tau bién
soan va duoc dung dé khai hai quan va dé cung cap thong tin cho ngudi giao nhan
hodc cho chu hang.

So @6 xép hang (Stowage plan - Cargo plan).

So d6 xép hang 14 ban v& vi tri sap dit cac 16 hang ¢ trén tau. Nam duoc so dd nay
chung ta c6 thé biét dugc thoi gian can phai boc hang Ién tau, dong thoi biét dugc
16 hang ctia minh dugc dat canh 16 hang nao.

Ban ké su kién (Satement of facts).

Do 1a ban ké nhitng hi¢n tugng thi€én nhién va xa hdi lién quan dén viée sir dung
thoi gian boc/dd hang (vi du nhu mua, nghi 18 khong thé tiép tuc boc/ d& hang).
Ban ké nay 1a co sé dé tinh toan thudng phat boc/ d& hang).

Ban tinh thwéng phat boc dé (Time - sheet).

D6 1a ban tong hop thoi gian tiét kiém duoc hoic phai kéo dai qué thoi han boc/dd
hang quy dinh. Trén co s& do, ngudi ta tinh todn dugc sb tién thuong hodc tién
phat vé viéc boc/dd hang.

Bién ban két toan nhin hang ( Report on Receipt of Cargies - ROROC).

D6 1a bién ban ky két gitta cang (kho hang ciia cang) véi 1anh dao tau vé tong s6
kién hang duoc giao va nhan gitra ho.

Bién ban hang do v hu hong (Cargo outturn Report- COR).

La bién ban ky két gitta cang (kho hang cua cang ve tinh trang hu hong, d6 v&, ton
that ctia hang hoa khi dugc d tir tau xudng cang.

Gidy chirng nhin hang thiéu (Certificate of shortlanded cargo - CSC).

La ching tir do cong ty yai ly tai bién (Vietnam Ocean shipping Agency - VOSA)
cap sau khi kiém tra vé hang hoa dugc dd tir tau bién xudng cang.

Van don dwong sit (Waybill, bill of freight, railroad bill of lading).

La ching tir van tai co ban trong viéc chuyén cho hang hoa bang duong sit. Van
don duong sat c6 chirc ning la bang ching cla hop dong chuyén cho hang hoa
bang duong st va 1a bién lai clia co quan dudng sat xac nhan da nhan hang dé
cho.

Trong van don dudng sit thudng c6 nhiing chi tiét co ban nhu: Tén ngudi guri
hang; tén, dia chi nguoi nhan hang; tén ga di; tén ga dén va tén cia ga bién gidi
thong qua; tén hang, s6 luong kién, trong luong ca bi cua hang hoa tién cude
chuyén ché. Co quan dudng sit thuong ky két phat mot ban chinh cta van don
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duong sat va mot sd ban phu (duplicate). Ban chinh dugc giri kém theo hang va s&
dugc trao cho nguoi nhan hang. Ban phu duogc trao cho ngudi gui hang dé nguoi
nay dung trong viéc ciia minh nhu: thanh toan tién hang thong bao giao hang.



