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NOI DUNG CUA MON HOC

Gom 4 chwong:

- Gioi thiéu mon hoc

1. Cac diéu kién thuong mai quoc té - Incoterms 2000
2. Giao dich — ddm phan hop dong xuat nhap khau

3. Thuyét trinh dé tai

3. Hop dong xuat nhap khau

4. T6 chirc thuc hién hop dong xuat nhap khau va thuyét trinh




TAI LIEU THAM KHAO

* Sach:
+ TS Poan Thi Hong Vin, Ky thudt ngoai thuwong, NXB thong ké, Ha Néi,
2000

+ Vil Hitu Tuu, Ky thudt nghiép vu ngoai thuong, NXB gido duc, Ha Noi,
2002.

+ TS V& Thanh Thu — TS DPoan Thi Hong Van, Thuc hanh kinh doanh xudt
nhdp khau tai Viét Nam, Gido trinh Truong dai hoc kinh t¢e TPHCM.

+ TS Nguyén Trong Pan, Hop dong kinh doanh quéc té, NXB Tré, TPHCM,
2000.

* Tap bai giing

* Website :

+

+

+ http.://support.fpt.vn

+

+ www.customs.gov.vn

+ www.mot.gov.vn

+ www.itpc.hochiminhcity.gov.vn

NOI DUNG KIEM TRA & THI

- Chia 16p thanh 4 nhém, bdc thim chon 2 d€ tai.

- Thdi gian chuin bi 04 tudn, thuc hién 01 dé tai/tudn (ngay 22/03 va ngdy
29/03/2010 thuyét trinh)

- B&c thim chon doi thuy€t trinh, ddi phan bién.
- Thuyé&t trinh trong 5 phut, phdn bién 10 phuit.

- Tim hleu thuc t€ tai 01 Cang (4 Nhém béc tham chon 4 Cdng) Viét ti€u
luin tém tit (167 da 10 trang A4), thdi gian chuin bi 4 tuin.

- Thuyét trinh trong 5 phit, trd 15i 2 cAu hdéi GV néu ra (ngay 10/05 va
ngay 17/05/2010 thuyet trmh)

- Tim hi€u quy trinh xui't hoic nhap khau tai mdi cng.

- Tim hi€u ndi dung ctia bo chitng tir giao dich.

- Cac kho khian ma DN gép phai trong qué trinh giao nhdn HH XNK, cach
khic phuc.

- Thi tric nehiém 80 ciu trone 70 phat. (Puoc sit dune tai liéu)




Chuong 1

INCOTERMS 2000

INTERNATIONAL COMMERCIAL TERMS

C4c di€u kién thuong mai qudc té€

Noi dung:

1/ Gi6i thiéu vé Incotems

2/ 13 diéu kién Incoterms 2000
3/ Lua chon diéu kién Incoterm
4/ Luu y khi st dung Incoterms

KHAI NIEM INCOTERMS

Incoterms viét tit ciia thudt ngit
INTERNATIONAL COMMERCIAL
TERMS goi 1a c4c di€u kién thuong mai
qudc t€ do Phong thuong mai qudc t&€ ICC
(International chamber of commerce) 4n
hanh.




LICH SU

Incoterms dudc xuit badn dau tién vio nim
1936, cho dén nay da dugc stra ddi, bo sung 6
lan vao cac nam 1953, 1967, 1976, 1980, 1990
va 2000 nhdm lam cho cdc quy tic d6 ludn
pht hop vdi thuc tién thuong mai qudc t€ hién
hanh.

MUC DPICH INCOTERMS

Rit ngdn va tinh gidn dudc hop dong ma khong
]Am 4nh hudng d&€n quyén va nghia vu clia cic
bén.

- Phan dinh dugc ranh gid1 trach nhi€ém gitra
ngudi bin va ngudi mua vé cic loai chi phi (chi
phi lam thu tuc XK, NK, thué phuong tién
chuyén chd, mua b3do hi€m, chén 16t , san hang,
boc, dd) va cudc phi.




MUC PICH INCOTERMS

- Ranh gi6i trach nhiém vé ndp thué€ va thuc
hién c4c thd tuc xuat khau, nhap khiu.

- Xdc dinh thsi diém va ndi ma rdi ro, ton
that hing hod di chuyén tir ngudi ban sang ngudi
mua.

- Guap cho cac bén mua, ban tradnh dudgc
nhitng tranh chap khong can thi€t, nhit 1a trong
trudng hgp luat phdp cidc nudc cd su giai thich
tra1 ngudc nhau.

CAC VAN PE LUU Y KHI DUNG INCOMTERMS

- Incoterms khong phai la ludt ma chi 1a vin béan
c6 tinh chit khuyén nhd, khuyén khich ngudi mua
vad ngudi bdn trén toan th€ gidi ty nguyén ap
dung.

- Sau khi chon Incoterms, hai bén cé quyén ting
giam nghia vu cho nhau nhung khong dugc lam
thay doi ban chat diéu kién giao hang.

- Trong trudng hop gitta Incoterms va hdp dong c6
nhitng qui dinh khac nhau thi hai bén phai thuc hi€n
theo nhitng di€u da thda thuin trong hgp dong.




TONG QUAN INCOTERMS 2000

Incoterms gdm cé 13 di€u kién thuong mai
chia lam 4 nhém:

* Nhém E: gom 1 di€u kién

EXW — Ex Works: Giao tai xudng

(Pia diém quy dinh & nudc xudt khdu)

DPic di€m: Ngudi ban chiu chi phi t8i thiéu,
giao hang tai xudng, tai kho minh 12 hét
nghia vuy.

TONG QUAN INCOTERMS 2000

Nhém F: Gom 3 diéu Kkién:

FCA 1 Free Carrier: Giao cho ngudi van tai
(Pia diém quy dinh & nudc xudt khdu)

FAS I Free Alongside Ship: Giao doc man
tau (Tai cdng xép hang quy dinh)

FOB I Free On Board: Giao hang lén tau
(Tai cdng xép hang quy dinh)




TONG QUAN INCOTERMS 2000

~/ ./\9 Ve
Dic diém cua nhém F:

- Nguti ban lam thd tuc xuat khau, ngudi
mua lam thid tuc nhap khau.

- Ngudi ban khong tra chi phi va cuéc
chuyén cho van tai chinh.

- Pia diém chuyén rii ro vé hang ho4 tai
nudc XK

TONG QUAN INCOTERMS 2000

Nhém C: Gom 4 diéu kién

CFR I Cost and Freight: Tién hang va
cudc phi

CIF I Cost, Insurance and Freight: Tién
hang, biao hiém va cuéc phi

CPT I Carriage Paid To: Cudc phi tra téi

CIP I Carriage and Insurance Paid to:
Cuéc phi, bao hiém tra téi




TONG QUAN INCOTERMS 2000

Piic di€ém:

- Ngu'§i ban lam thia tuc xuat khau,
ngudi mua lam tha tuc nhap khau.

- Ngudi ban phai tra cuéc phi van tai
chinh

- Dia diém chuyén rui ro vé hang hoa
tai nuoc XK

TONG QUAN INCOTERMS 2000

* Nhém D: Gom 5 diéu kién

DAFIDelivered At Frontier: Giao hang tai bién gidi

DESIDelivered Ex Ship: Giao hang tai tau

DEQ I Delivered Ex Quay: Giao hang trén cau
cang

DDU I Delivered Duty Unpaid: Giao hang
thué chua tra

DDPIDelivered Duty Paid: Giao hang thué da tra
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Dic diém cua nhém D:

TONG QUAN INCOTERMS 2000

Ngudoi ban thué phuong tién vin tai va chiu
moi chi phi d€ dua hang dén dia di€m dich quy
dinh

Pia di€m chuyén rui ro vé hang hoa tai nuéc
nhap khau.

Ngu&i ban mua bao hi€m vi quyén 1¢i ciia minh.

2. NOI DUNG CAC PIEU KIEN INCOTERMS 2000
2.1 EXW (Ex Work): Giao tai Xuong.

Nguoi ban hoan thanh nghia vu giao hang khi dit hang
dudi su dinh doat cua ngudi mua tai c¢d sé cua ngudi ban hoic
1 noi dugc quy dinh khac (nha may, xi nghiép, kho bai...).
Hang hod khong dugc hoan tat thd tuc hdi quan XK, va
khong dugc chit 1én bat cif phuong tién gom hang nao.




A - Trach nhiém cua ngu¢i Ban:

a. Cung cAp hang hod va bd ching tir giao dich.

b. Thong bdo thdi gian & dia di€m giao hang.

c. Trad moi chi phi cho viéc ki€m tra vé s6 lugng, chat lugng.

d. Tra cac chi phi bao bi, dong goi, ké, ky ma hiéu.

e. Cung cip cho ngudi mua cic thong tin lién quan dén hang hod dé
ngudi mua tié€n hanh mua bdo hi€m.

B - Trach nhiém cua nguwd¢i mua:

a. Tra tién hang.

b. Chiu chi phi va hoan thanh cdc thd tuc xud't khau.

c. Thué phuong ti€n van tai, chiu chi phi, rii ro, cling nhu cuée phi
chuyén chd hang hoa.

d. Mua bdo hi€m hang hod.

e. Nhan hang tai dia di€ém quy dinh.

f. Chiu moi chi phi lién quan d&n thd tuc nhap khiu.

Trach nhiém ciia ngudi ban 1a t6i thi€u va ngudi mua 1a toi da

2.2 FCA (Free Carier): Giao cho ngui chuyén chg.
Nguoi ban hoan thanh nghia vu giao hang cho
ngudi chuyén chd duge chi dinh bdi ngu¢i mua tai noi
quy dinh. Hang ho4 da hoan tat tha tuc hai quan XK.

Rui ro




A - Trach nhi¢m cua nguoi Ban:
- Giong EXW.
- Hoan thanh thi tuc hdi quan xuat khau.
- Pua hang dén dia diém quy dinh.

B - Trach nhiém cua nguw¢i mua:
- Giong EXW
- Mién trir nghia vu tha tuc xui't khau
- Nhan hang tai dia di€m quy dinh.

Luuy:
+ Né&u giao hang tai co s¢ cua ngudi Ban thi ngudi ban phai
chiu thém chi phi béc hang lén phuong tién cho ngudi mua.
+ Néu giao hang & noi khac thi ngudi ban khong phai chiu chi
phi boc hang 1én phuong tién cho ngudi mua.
+ Rii ro s& chuyén sang cho ngudi mua khi ngudi ban giao
hang cho ngu®i chuyén ché dau tién do ngudi mua chi dinh.

2.3 FAS (Free Alongside Ship): Giao doc man tau.
Ngudi ban hoan thanh nghia vu giao hang khi
hang hoa dugc dat doc man tau tai cang quy dinh.
Hang ho4 da hoan tat tha tuc hai quan XK.




A - Trach nhiém cua ngu¢i Ban:
- Giong FCA.
- Pua hang dit doc man tau tai cang giao hang quy dinh.
- Chiu thém rii ro va cdc khodn chi phi tif ¢6 sG ngudi bdn dén
khi hang ddt doc man tau.

B - Trach nhiém cua nguwo¢i mua:
- Giong FCA
- Gidm trir i ro va céc khodn chi phi tf cd s§ ngudi ban dén
khi hang ddt doc man tau.

Ve

Luuy:
- Theo Incoterms 1990, ngudi mua phai chiu thém
nghia vu lam tha tuc xud't khau (ddy la diém khdc

biét gitta Incoterms 2000 vdi Incoterms 1990).

2.4 FOB (Free On Board): Giao 1én tau.
Ngudi ban hoan thanh nghia vu giao hang khi
hang hoa dugc chuyén qua khéi lan can tau. Hang
ho4 da hoan tat thu tuc hai quan XK.




A - Trach nhiém cua ngwoi Ban:
- Giong FAS.
- Pua hang qua khoi lan can tau tai cang di.
- Chiu thém rui ro va cdc khoan chi phi tir doc man tau
dé dua hang qua khéi lan can tau.

B - Trach nhiém cua nguoi mua:
- Giong FAS

- Gidm trif ri ro va cdc khodn chi phi tir doc man tau dé
dua hang qua khoi lan can tau.

Luuy:

+ Sau khi giao hang xong, ngudi ban khin truong doi
MR Iy B/L

+ Chu ¥ cdc bién dang cia diéu kién FOB
FOB Berth term (FOB diéu kién tau chg),
FOB Shipment to destination (FOB chdé téi dich)
FOB Trimmed (FOB san hang)
FOB Stowed (FOB x€p hang)...

+ Khi giao hang biang container, xa lan nén st dung
di€u kién FCA.




2.5 CFR (Cost and Freight): Tién hang & Cuéc phi.

Ngudi ban hoan thanh nghia vu giao hang khi
hang hoa dugc chuyén qua khéi lan can tau. Ngudi
ban c6 trach nhiém thué tau, tra cudc phi va hoan
tat thu tuc hai quan XK.
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A - Trach nhiém cua ngwoi Ban:
- Giong FOB.
- C6 trach nhi€ém thué tau va tra cuGc phi van tai chinh.

B - Trach nhiém cua nguoi mua:
- Giong FOB

- Giam trir nghia vu thué tau va tra cudc phi van tai
chinh.

Luuy: CFR=FOB +F




2.6 CIF (Cost, Insurance and Freight): Tién hang,
Phi bao hiém va Cuéc phi.

Ngudi ban hoan thanh nghia vu giao hang khi
hang hoa dugc chuyén qua khéi lan can tau. Nguoi
ban c6 nghia vu thué tau, mua bao hi€ém, tra cuéc
phi va hoan tat thu tuc hai quan XK.

Rui ro

A - Trach nhiém cua ngwoi Ban:
- Giong FOB.
- Thué phuong ti€n van tai va tra cuGc phi van tai
chinh.
B -- Tsachnhiém et bguaicmuas hang hod.
- Giong FOB.
- Giam trir nghia vu thué tau va cuGc phi van tai chinh.

- Gidm trir nghia vu mua bdo hi€m cho hiang ho4.
Luvuy: CIF=CFR+I=FOB+F+1

- Sau khi giao hang xong, ngudi bdn nhanh chéng 14y B/
L. d€ tranh rii ro, ton that

- Chid ¥ c4c bi€n dang clia diéu kién CIF

- Khi giao hang biing container, xa lan nén st dung di€u
kién khac (CIP)




VAN DON:

Vin don dudng bién 12 mot chitng tir chuyén ché
hang héa bing dudng bién do ngudi chuyén chd hoic
ngudi dai dién cta ho cAp cho ngudi gti hang sau khi da
x&p hang 1én tau hoic sau khi dd nhian hang dé xé&p.

Chic ning cua van don:
- La bién lai nhdn hang d€ chd clia ngudi chuyén chd.

- LA bing ching ctia hdp dong van tai.
- La ching tir sé hitu hang h6éa md ta trén van don.

2.7 CPT (Carriage Paid To): Cudc phi tra téi.
Nguoi ban hoan thanh nghia vu giao hang cho
ngudi chuyén ché dau tién do minh chi dinh nhung
chiu thém chi phi can thi€t d€ mang hang dén dia
diém dich quy dinh. Hang ho4 da hoan tit thu tuc
hai quan XK.

Rui ro




A - Trach nhiém cua nguwoi Ban:
- Giong FCA.
- Thué phuong ti€n van tai va chi tra cuGc phi van tai chinh.
- Chiu chi phi can thi€t dua hang d&€n dia di€ém dich quy dinh.

B - Trach nhiém cua nguwd¢i mua:
- Giong FCA
- Khong phai thué phuong ti€n van tai va tra cudc phi chinh.

- Khong phdi chiu chi phi van chuyén tir c6 s6 ngudi ban d&€n noi
giao hang quy dinh.

Luu y: CPT=FCA+F
- Rii ro dugc chuyén tir ngudi ban sang ngudi mua khi ngudi
bdn giao hang cho ngudi van chuyén diu tién.
- Khi giao hang bing Container, xa lan nén st dung diéu kién
CPT thay cho di€u kién CFR

2.8 CIP (Carriage and Insurance Paid to): Cudc
phi v b3o hi€m tr3 t6i.

Ngudi ban hoan thanh nghia vu giao hang cho
ngudi chuyén ché dau tién do minh chi dinh nhung
chiu thém chi phi can thi€t d€ mang hang dén dia
diém dich quy dinh, mua bao hi€ém cho hang ho4 va
hoan tat thu tuc hai quan XK.




A - Trach nhiém cua ngwoi Ban:
- Giong CPT.
- C6 trach nhiém mua b3o hi€m cho hang ho4i.

B - Trach nhiém cua nguwoi mua:
- Giong CPT

- Gidm trir nghia vu mua bdo hi€m cho hiang ho4.

Luuy: CIP=CPT+I1=FCA+F+I

Khi giao hang bing container, xi lan nén sit dung
diéu kién CIP thay cho CIF.
Vé cd ban, CIP giong véi FCA ngoai 2 diém sau:
+ Thué phuong tién van tdi va trd cudc phi d€n dia
di€ém dich quy dinh.
+ Mua b3o hi€m cho hang ho4.

2.9 DAF (Delivered At Frontier): Giao tai bién gidi.

Ngudi ban hoan thanh nghia vu giao hang khi
hang hoa dugc dat trén phuong tién van tai cua
nguci ban, chua do ra tai bién gidi quy dinh.

DAF 4p dung chi y&u cho van tai dudng b

DAF J
Giao diém la dia di€m tai bién gigi dugc xac dinh




A. Trach nhiém cua ngudi ban:
- Cung c4p hang hod va cdc ching tir giao dich, thong
bdo giao hang, trd cdc chi phi ki€m tra s6 luong — chat
luong, déng gbi, ké, ky ma hi€u bao bi.
- Chiu chi phi chuyén chd HH ra bién giGi giao hang.
- Cung cip cho ngudi mua 1 chiéng tr d€ ngudi mua
nhan hang tar bi€n gi6i: van don, 1€énh giao hang
(delivery order).
- Chiu moi rdi ro ton that vé hang hod cho tdi khi hang
da dugc giao cho nguGi mua tai bi€n gié1 qui dinh trén
phuong tién van tai chua dd ra.
- Chiu chi phi qud cdnh (néu c6), mua bdo hiém ting
chdang.

B. Trach nhiém nguc¢i mua:
Nhan hang tai bién gidi va trd ti€n hang.

Lam thd tuc thdng quan nhap khau.

Mua bdo hiém ching con lai cho hang hod.

Chiu moi rdi ro, ton that vé hang hod khi hang da thuc
su dit dudi sy ki€m sodt dinh doat clia minh.

Luuy:

- DAF chi y&u 4ap dung cho van tai dudng bo.

- Né&u tai bién gidi c6 nhiéu dia di€m c6 thé giao hang
dudc nhung HD khong ghi 16 thi ngudi ban c6 quyén chon
dia di€m giao hang sao cho phil hdp véi minh (ngudi mua
s€ b1 thiét)

- Xem xét vin dé bdo hi€m giao hang trong TH hang
hod dugc d& tai bién giSi (bdo hi€ém & ching ké tiép)

- Chi phi sang toa, chuyén truc.




2.10 DES (Delivered Ex Ship): Giao tai tau & cdng dén.

Ngudoi ban hoan thanh nghia vug giao hang khi
hang ho4 con trén boong tau tai cang dén.

A - Trach nhiém cua nguwoi Ban:
- Giong FOB.
- C6 trach nhiém thué tau, tra cudc phi van tai chinh va
Chiu moi rdi ro vé hang hod dé&n khi giao hang trén tau
cia minh tai cdng dén.
- Mua bao hiém cho hang hoa.

- Giong FOB

- Giam trir nghia vu thué tau, tra cudc phi van tai chinh
va moi rdi ro vé hang hod sau khi hang da dudc ngudi
ban giao trén tau tai cing dén.

DES = CFR + rui ro van tai chinh + I
=FOB + F + rui ro van tai chinh + I




2.11 DEQ (Delivered Ex Quay): Giao tai cau cadng &
cang dén.

Ngudi ban hoan thanh nghia vu giao hang khi
hang hoa dugc dit trén cau cang tai cang dén.

A - Trach nhiém cua nguwoi Ban:
- Giong FOB.
- C6 trach nhiém thué tau, tra cudc phi van tai chinh,
va Chiu moi rdi ro vé hang ho4d dén khi d§ hang xudng
cau cang tai cing dén.
- Mua bao hiém cho hang ho4.

- Giong FOB
- Giam trir nghia vu thué tau, cuGc phi van tai chinh va
rdi ro vé hang hod sau khi hing di dudc ngudi bdn d&
xudng cau cang tai cdng dén.
DEQ = DES + Chi phi do hang xuéng cau cang
- Theo Incoterms 1990, nguci ban c6 nghia vu
phai lam luén tha tuc nhap khau cho ngudi mua.




2.12 DDU (Delivered Duty Unpaid): Giao hang chua
nop thué.

Nguoi ban hoan thanh nghia vu giao hang cho
nguci mua khi hang hoa dugc dat trén phuong ti€én
van tai chua dé ra tai noi dén va chua nop thué nhap
khau.

A - Trach nhiém cua ngwoi Ban:
- Giong FOB.
- Co6 trach nhiém

cho dén khi hang dudc van chuyén
tdi noi d€n quy dinh trén phuong tién van tdi chuwa do
xudng.
- Mua bao hiém cho hang hoa.

- Giong FOB
- Giam trlr nghia vu

cho dén khi hang dugc van
chuyén t6i ndi dé€n quy dinh trén phuong tién vin tai
chua dd xudng.

DDU = DEQ + Chi phi vin chuyén dén dich




2.12 DDP (Delivered Duty Paid): Giao hang thué da
tra.

Ngudi ban hoan thanh nghia vu giao hang cho
ngudi mua khi hang hoa dugc dat trén phuong tién
van tai chua dé ra tai noi dén.

Diéu kién nay giéng diéu kién DDU nhung
ngudi ban cé thém nghia vu lam thu tuc
nhap khau, ndp thué nhap khau va céc thu
thué khac cho ngudi mua.

Piéu kién nay thé hién trach nhiém t6i
da cla ngudi ban (ngugdc véi EXW)




A - Trach nhiém cua ngwoi Ban:
- Giong FOB.
- Co6 trach nhiém
cho dé&n khi hang dudc van chuyén
t6i ndi d€n quy dinh trén phuong tién van tdi chua dd
xudng. Mua bao hiém cho hang ho4.
- Hoan ta't tht tuc HQ va cdc khodn thué& nhip khiu.

- Giong FOB
- Giam trir nghia vu

cho dén khi hang dugc van
chuyén t6i noi dén quy dinh trén phuong tién van tii
chua dd xudng.
- Mién trir thd tuc HQ va cdc khodn thué€ nhap khau.

* Mot s6 nhan xét:

- Trong Incoterms 2000, EXW trach nhiém
ngudi ban 1a toi thi€u, DDP trach nhiém ngudi
ban 1a toi da

- Khi lan can tau kho thuc hién viéc la noi phan
chia rui ro, ngudi ta Khuyén dung: FCA thay
cho FOB, CPT thay cho CFR, CIP thay cho
CIF.

-0 Viét Nam hién nay thudng xuit theo diéu
kién FOB nhap theo diéu kién CFR hoic CIF




1.5 Khai quat chung vé 13 diéu kién:

LoaiE | LoaiF | Loai C | Loai D
Pia diém di chuyénrai | Noidi | Noidi | Noidi | Noi
ro dén
Ngudi chiu rui ro trén B B B S
dudng van tai
Ngudi thué phuong tién B B S S
van tai
Ngudi lam thud tuc xuit B S S S
khau
Ngudi lam thu tuc nhap B B B S: DDP
khau B: -----

1.6 Incoterms va sy tuong thich véi cac
phuong thic chuyén cho.

Tat ca cac phuong thiic  |EXW, FCA, CPT, CIP,
ké ca da phuong thiic. DAF, DDU, DDP

Van chuyén béing may FCA

bay: AIR

Van chuyén bing FCA

dudng sat

Van chuyén bing FAS, FOB, CFR, CIF,
dudng bién, thuy noi |DES, DEQ

dia




 LUA CHON INCOTERMS
Mo1 bén ky két hgp dong déu cd gang giGi
han nghia vu cua minh cang it cang tdt. Nhu
vay ngudi ban sé& cd ging thuong luong dé
c6 hop dong theo diéu kién EXW, con
ngudi mua ngudc lai s& mudn di€u kién
DDP.

LUA CHON INCOTERMS

Trong thuc té dira vao cdc van dé sau:
- Kha ning thué phuong ti€én van tai
- Tinh hinh thi truGng
- Kha ning lam thu tuc thong quan XNK
- Kha ning chap nhan ridi ro
- Trinh d6 nghi€p vu kinh doanh
- Vi thé, théi quen trong budn ban
- Cach thitc chuyén chd(hang rdi, hang Cont)




* Luu y Khi st dung Incoterms:

**Incoterms chi dé cip dén hang hda hitu hinh

“*Can phdi ghi rd Incoterms dp dung (Incoterms
2000, 1990, ...

“*Trach nhiém, rii ro diéu kién nhém C gidng
nhom F

**Khong nén ghi kém vao diéu ki¢n thuong mai
quoc t€ bat cu 1 thuat ngit nao.

‘:’Nén\ st dung céc di€u kién theo d6 gianh dugc
quyén thué tau va ky hgp ddng bdo hi€m.

SINH VIEN TU PQOC VA TiM HIEU THEM
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* Khai niém, muc dich cua Incoterms: sach
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* Lich str phat trién cua Incoterm: sach

<

L)

L)

* Tai liéu Incoterms 2000 (ndi dung chi tiét
tirng di€u khoan Incoterms 2000): mail cho
SV

* Lam bai tp: mail cho SV




I- CAC VAN PE CAN BAN

1- Nghién ciiu tiép cdn thi truong:

1.1- Nghién cuu vé san pham :

- CAng dung, pham chat, gia ca, mau ma,
bao bi dong goi.
- Tap quan, thi hiéu tiéu dung.
- Chu ky s6ng clia s&n pham
- Tinh hinh sxuat mat hang doé : nguyén liéu,
thoi vu, nang luc san xudt, trinh dé ky thuat,
tay nghé.




1.2- Nghién cuu thi truong :
<* Cha truong, dudng 16i, chinh sach thuang mai.
“ Sy 6n dinh vé kinh t&, chinh tri, thuéng mai.
* Hé thong tién té, tin dung.

* Hé thdong giao thong van tai

“*Luat thu&, chinh sach thué xuat nhap khau.

L)

o0
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“*Dung lugng thi trudng

1.3- Lua chon thuong nhdn :

- Tu cach phap ly.

- Kha néng tai chinh, ky thuat, linh vuc kinh
doanh.

- Uy tin thudong trudng.




2- Tinh toan ti suat ngoai té

2.1-Ti sudt ngoai té xuadt khau(Kx) : la so6
tién trong nuéc phai chi ra dé c6 dugc 1
don vi ngoai té tinh theo gia FOB

Téng chi phi hang xuat khau

KX =
Téng doanh thu hang xuat khau

Trong do :

+ Téng chi phi hang XK tinh bding tién trong nudc bao gom: tri gid thu
mua hang XK, cphi dong goi bao bi, cphi luu thong ndi dia, chi phi thi
tuc HQ, kiém nghiém, giao nhdn, lai tién vay NH, thué, cdc cphi khdc, ...
+ Téng doanh thu hang xudt khdu tinh bdng ngoai té theo gid FOB.

+ Néu Kx < ti gid hoi dodi thoi diém thanh todn thi nén xudt khdu
+ Néu Kx > ti gid hoi dodi thoi diém thanh todn thi khong nén XK

2.2- Ti suat ngoai té nhap khaula s6 tién
trong nudc thu dugc khi phai chira 1 don vi

ngoail'tgﬁjé ngnkﬂgtlﬁh}(wang nhap khau

Kn =

Trong do : Téng Chl phl’ héng nhép khé’u

+ Tong doanh thu hang NK tinh bing dong tién trong nudc (sd luong x gid
bdn)

+ Téng cphi hang NK tinh bang ngoai té. Bao gém : tri gid thu mua hang NK
tinh theo gid CIF, chi phi luu thong trong ndi dia (van tdi, kho bdi, xép do, ...),
phi thil tuc hdi quan, kiém nghiém, giao nhdn, lai NH, thué¢ nhdp khdu va cdc
thué khdc, cdc chi phi khdc.

+ Kn > ti gid hoi dodi thoi diém thanh todn thi nén nhdp khéu
+ Kn < ti gid hoi dodi thoi diém thanh todn thi khéng nén nhdp khdu




II- DAM PHAN HOP PONG XUAT
NHAP KHAU
1- Khai niém :
La quéa trinh 2 bén hay nhiéu bén tién
hanh thudng lugng cac diéu khoan vé
mua ban hang hoa nham dat dugc muc
tieu la ky két dudc hgp dbéng ngoai

thuang. (TS Poan Thi Hong Vin, Ky thudt ngoai
thwong, NXB thong ké, Ha Néi, 2000)

2- Cdc nguyén tdc co bdan trong dam phdn :

“*Pam phén 1a 1 viéc ty nguyén, bat cd
bén ndo cling c6 thé thodi lui hay tir
choi tham du vao bat ¢t lic ndo.

“*Chi x4y ra dim phén khi cdc bén hi€u
rang : su viéc chi dugc quyét dinh khi c6
théa thudn chung, con néu sy viéc co thé
quyét dinh bdi 1 bén thi khong can xdy
ra dam phdn




2- Cdc nguyén tdc co bdn trong dam phdn :

““Thoi gian la 1 trong nhitng yéu t6
quyét dinh trong dam phdn.

“Khoéng phdi la gianh thdng loi bing
moi gid ma dat duoc diéu ma cd 2 bén
deu mong mudn

“* Phdm chdt, ndng luc, ky ndng, thdi do
ciia nhitng nguoi ngoi trén ban dam
phdn cé dnh hudng quyét dinh dén tién
trinh dam phdn.

3- Sai lam thuong mdc trong dam phdn:

“*Vao ban dam phdn vdi ddy dinh kién
“*Khong xdc dinh dwo’c nguoi co quyén quyét
dinh cudi cing ciia phia déi tdc

“*Khong xdc dinh dugc chinh xdc thé manh ciia
minh va khong thé sit dung thé’ manh dé.

“*Ngoi vao ban dam phdn chi c¢é 1 phuong dn
duy nhdt.

“*Dé vudt khéi tay quyén ra yéu cau trudc

* Vi bo cudc khi cudc dam phdn co vé di vao
bé tic

“*Khéng chon dugc thoi diém hop Iy dé két thiic
cudc dam phdn




Il - HINH THUC DAM PHAN
HOP DONG NGOAI THUONG

1/ Pam phdn bdng thu :
Thong qua viéc viét cdc thu nhu :

“* Chao hang - Offer

“* Thu héi hang — Enquiry / Inquiry

“ Thu bao gia — Quotation

“* Thu hoan gia — Counter-Offer

“* Thu chdp nhdn — Acceptance

“* Thu dat hang — Order




Pam phdn bang thu
Uu diém :

it ton kém.

“*C6 thdgi gian tham khao trong ndi bo.
“Cung lic c6 thé g&i dugc nhiéu
khach hang & nhiéu noi khac nhau.
“*C6 thé gidu dudc nhudc diém riéng
cua minh

Pam phdn bang thu
Nhugc diém :

“* Mat co hoi.
* M4t thoi gian




Pam phdn bang thu

Truong hop ap dung
“*Khach hang & xa hodc truyén
théng
* Khi khdch hang mdi quen biét
“* Viéc mua ban khéng khan truong.
“* Khi gid tri hdp déng tuong déi nhé.
“* Khi hang hoa khéng phuc tap.

1.1- Thu hoi hang/hoi gid (the
Enquiry/Inquiry) :

Thu géi cho ngudi ban dé dé nghi cho
biét gid ca va moi diéu kién can thiél
trude khi quyét dinh mua hang.




Cdch viét thu héi hang : gom 3 phan

® A ? A
**Phdn mo ddu

“* Noi dung chinh
“* Phan két ludn

“*Luu y

1.2- Thu chao hang, bao gia (Offer /
Quotation)

La viéc nguoi ban thé hién ré y
dinh ban hang cta minh.




Néu cén cu’ vao muc dé chld dong clia
ngudi xudt khau thi cé :

“*Chao hang thu déng : ngudi xuit
khau chi chio hang sau khi nhin dudc
héi hang clia ngudi nhap khau.

“* Chao hang chu déng : ngudi XK chu
ddng chao hang khi chua nhin dugc hoi
hang cua ngudi NK.

Néu cin e vao sy rang budc trach
nhiém cua ngudi ngudi chao hang ta
c0 2 loai chao hang chinh :

“*Chao hang cé dinh (firm offer) : 12
viéc chao bdn 116 hang nhat dinh, trong d6
néu ro thoi gian ma ngudi chao hang bi rang
budc trdch nhiém vao 15i d€ nghi ctia minh.
Trong thdi gian hi€u luc, n€u ngudi mua chap
nhin hoan toan 161 chao hang do thi hgp
dong coi nhu dudc ky két.




“Chao hang tu do (free offer) :
chao hang khb6ng rang budc trach
nhi€m ngudi phat ra no, cung 1 luc vai
cing 1 16 hang ngudi ta c6 thé chao
hang ty do cho nhiéu khdch hang.
Chao hang tu do tré thanh hgp dong
khi c¢6 sy xdc nhan lai cia ngudi xuat
khau.

o Luu }’,

1.3- Thu hoan gid/tra gid (counter —
offer) :

Hoan gid la 1 dé nghi mdi do bén mua
(hodc ban) dua ra sau khi da nhdn duoc
chao hang (hodc ddat hang) cua bén kia
nhung khong chdp nhdn hoan toan chao
hang (hodc ddt hang) do.




**Cdch trinh bay 1 ld thu trd gid :

- Phdn md dau
- Phédn noi dung chinh
- Phén két

1.4- Thu chdp nhén (acceptance)

La thu ciia 1 phia giti cho phia bén kia dé
chdp nhdn hoan toan 101 chao hang hay
ddat hang cua phia bén kia dua ra.




Mot thu chap nhan c6 hiéu luc phai
hoi du cdc diéu kién sau day :

*La sy chdp nhdn hoan toan va vé diéu kién.
“*Phdi giti dén cho phia bén kia trong thoi gian
hiéu luc cua thu chao hang hay don ddt hang.
“*Phdi do chinh nguoi nhdn dugc chao hang
hay ddt hang chdp nhdn.

“* Phdi duoc truyén dat dén tay nguoi chao
hang hay ddt hang.

1.5- Thu ddat hang (order) :

La thu cia nguoi mua gii dén cho nguoi
bdn dé yéu cau nguodi bdn cung cdp cho
ho s6 hang hod theo cdc diéu kién da
thoa thudn.




“*Cdch viét don ddt hang -
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* Phdn mé dau
* Phdn noi dung chinh
* Phdn két thiic
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Tom tat trinh tu viét thu

- dong hoi hang truéc - dong chao hang truée

I I (1727 T




2/ Pam phdn bang cdch gdp mdt
truc tiép :

Uu va nhuoc diem :

“Uu diem : gidi quyét va két thiic dugc van
de.

“* Nhugc dl;é?m : Tén kém, dé boc 16 nhitng
nhuoc diém riéng cua nguoi dam phdn

Dam phdn bang gdp mdt truc tiép

Truong hop ap dung :

4

)
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* Hop dong c6 gid tri cao
* Hop déng cd tinh chét phdc tap.

“* Khi muén tao mdi quan hé hgp tac
lau dai.

)
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4




Dam phdn bang gdp mdt tric tiép

Ky ndng :
P¢E dam phdn bing cich gip mit truc tiép dat
dugc két qua doi hdi ngudi dam phan phai c6

cac ky nang sau :

“* Hiéu ngudi.
< Thuyét phuc.
“** Chiu dung

* Dién dat.

“* Nhay cam.

7/ 7/
0’0 0’0

5

*

3

*

3

*

3

*

3

*

3

*

3

*

K/ K/
0‘0 0.0
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*

K/ K/
0‘0 0.0

C4c noi dung trong dam phan truc tiép :

Article 1
Article 2 :
Article 3
Article 4 :
Article 5 :
Article 6
Article 7 :
Article 8 :
Article 9 :

Article 10 :

Article 11

Article 12 :
Article 13 :

Article 14

Theo ly thuyét

: Commodity (t€n hang)

Quality (chat lugng)

: Quantity (s lugng)

Shipment/Delivery (giao hang)
Price (gid ca)

: Payment (thanh todn)

Packing and marking (bao bi va ky ma hi€u)

: Warranty (bao hanh)

Penalty (phat)

Insurance (bdo hi€m)

: Force majeure (bat kha khéing)

Claim (khi€u nai)

Arbitration (trong tai)

: General condition (di€u khodn chung)




Trong thuc té :

< Article 1 : Commodity (tén hang)

“» Article 2 : Quality (chat lugng)

“* Article 3 : Quantity (sé lugng)

<+ Article 4 : Shipment/Delivery (giao hang)
“» Article 5 : Price (gia ca)

“*Article 6 : Payment (thanh toan)

Ky thuat giai quyét nhiing tinh huéng bé
tac trong dam phan truc tiép :

Tinh huéng bé tdc :

Do6i bén déu c¢6 cdm gidc khong thé nhuong
b0 dudc nira, cudc dam phan ro1 vao trang
thai gay go, c6 nguy cd tan vG.




Nguyén nhdn dan dén tinh trang bé tdc

* Khodng cdch lgi ich ma 2 bén dé ra qud l6n

* Mot bén ding thé manh dé ép budc bén kia.
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* Do khong hiéu nhau.
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* Nang luc can bo dam phdn bi han ché’

Ky thudt gidi quyét cdc tinh huong bé tdc

“*Tao ra cdc phuong dn dé cing dat dvuoc
muc dich.

“*Thay thé cdin b dam phdn.
“*Tdp trung vao nhén vit chii chot.
*“Dud6i bia luom cuii”




3- Pam phan bang dién thoai :

> Uu diém

- Nhanh chong

- Nim bit dudc thdi co.

> Nhugc diém

- Ton kém.

- Khong ¢6 thoi gian.

- Khong ¢6 biang ching phédp 1y.

Dam phan bang dién thoai
Truong hop ap dung :

“*Khdch hang quen biét.
* Khi hang hod khong c6 tinh chit phic tap
* Khi viéc mua ban doi hdi su khin truong

* Khi d€ xdc dinh nhanh 1 hay 1 vai van dé
nao dé6 ma 2 bén chua thong nhat.

L)

L)
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Mot sé van dé can luu y khi dam phan
bang dién thoai :

“ Trudc khi goi :
+ Chudn bi ndi dung can goi.
+ Chuén bi gidy but ghi chép nhitng thong tin
can thiét.
+ Ki€m tra lai s6 mdy can goi cho chinh x4c.
+ Phai ki€m tra lai tén ngudi cin goi.
+ Phdi chuin bi tinh hudng ddi phé vdi
nhitng ¥ ki€n khac dua ra.

* Trong khi goi :

+ C4 2 phdi ty gidi thiéu vé minh (néu goi
lan dau)

+ N6i 16 rang, chinh xdc, ngin gon, day du
ndi dung can trinh bay.

+ Ghi chép nhitng thong tin can thiét.

+ Trudc khi gac may phai c6 161 chao ngudi
da ti€p chuyén v4i minh.




* Sau khi goi :

+ C6 vin ban xdc nhan lai nhitng di€u ma
2 bén da thong nhat trén dién thoai.
+ Thyc hién nhitng di€u da thong nhat do.

Pam phan bang dién thoai

Mét s6 van dé can tranh :

“* Trdnh goi dién thoai cho d6i tic trong gid ho dang
nghi ngai.

* Khong néi nho hay néi I6n qua.

* Khong dé im ling kéo dai qua ldu trong lic goi.

** Khong no1 ngdp ngung khi dang n61 chuyén trén dién
thoai.

<* Khong né6i chuyén dién thoai trong luc co _quan dang
hoi hop, trong luc dam phdn tryc ti€p véi doi tac.

< Khong dién thoai van dé lién quan dén tai chinh vao
dau gid 1am viéc.

0 00
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SINH VIEN TU PQC VA TIM HIEU THEM

% Cac phong cach tiép can van dé trong dam phan: (gido
trinh)

+ Phong cdch hop tdc (collaborating)

+ Phong cach thoa hiép (compromising)

+ Phong cdch dan xép (accomodating)

+ Phong cdch diéu khién (controlling)

+ Phong cdach tranh né (avoiding)

% Céc kiéu dam phan: (gido trinh)

+ Dam phdn theo kiéu “mdc ca ldp truong” (positional
bargaining).

+ Dam phdn theo kiéu nguyén tdic (principled negotiation)

“* Nghé thuat dam phan: tai liéu tham khao

<* Lam bai tap: mail cho SV

CHUONG 3
RGP DONG
XUAT NHAP

wwe  KABU

1/ Khai niém

2/ Pic diém cua hop dong ngoai thuong
3/ Phan loai hop dong ngoai thuong

4/ Co cau hop dong ngoai thuong

5/ Noi dung cua hgp dong ngoai thuong




I- KHAINIEM :

“*Hgp dong ngoai thucdng la su
thoa thuan gilia cac bén mua-ban
G cac nudc khac nhau. Trong do
qui dinh : bén ban phai cung cap
hang hoa, chuyén giao céc ching
t, bén mua phai thanh todan tién

hang va nhan hang. (rs poan Thi Hong
Van, Ky thudt ngoai thuong, NXB thong ké, Ha N¢i, 2000)

II i PAC PIEM CUA HGP PONG
NGOAI THUONG :

2.1 Chu thé: Tru s& thuong mai 8 cac nuéc khac
nhau

2.2 P6i tugng hop dong: la hang hoa dugc di
chuyén qua bién gidi quéc gia clla mdt nude

2.3 Pong tién tinh gia trén hgp doéng : la ngoai
té doi véi 1 hoac ca 2 bén

2.4 Chiu su chi phéi cia nhiéu hé théng luat
khac nhau




III - NOI DUNG CUA HQOP PONG
XUAT NHAP KHAU :

3.1- Diéu khodn tén hang -
commodity :

Phai x4ac dinh dugc tén goi cua
hang hod chinh xdc va ngin gon,
khong nham 1an.

Thuong dung cac bién phap sau :

<*Ghi tén bao gdm tén/th()ng thudng, t€n thuong
mai, tén khoa hoc. Ap dung cho dugc phim,
dugc liéu, cdy gidng, con gidng hay hod chat

%* Ghi tén hang kém theo tén dia phuong sdn xuit
ra no.

<* Ghi tén hang kém v&i qui cdch.

“*Ghi tén hang k&ém vdi cong dung.




3.2- Diéu khodn qui cdch, chdt
luong — Quality/Specification :

X4c dinh pham chat cla sdn
pham 13 co sd d€ xdc dinh gid va
mua dudc hang hod ding yéu cau
cua minh.

Cé6 nhiéu phuong phip d€ xdc dinh phidm chit hang
hoa :

o Xac dinh ham chdt dva vao mdu hang (sample)
pham chat cua 16 hang dua vao pham chit cda 1 s&
it hang hoa dai di€n cho 16 hang dé. Phu’dng phap
nay c6 nhugc di€m la tinh chinh xdc khong cao

(khong dung cho hoa tuoi, hang tuoi).

“* Xdc dinh ham chat dvua vao tieu chuan boi
vGi nhu’ng sdn pham di c6 ti€u chuin th1 du’a
vao ti€u chuin dé xdc dinh pham chat clia sidn
pham.

* Phuong phdp xdc dinh phdm chdt dva vao nhan
hiéu hang hod (trade — mark)




** Xdc dinh pham chdt dva vao tai liéu ky thudt : bang
thuyet minh, hudng din van hanh, lap rap,
catalogue, ..

% Xdc dinh pham chat dva vao ham lugng cua 1 s6
chdt nao dé trong san phdm : Chia 1am 2 loai ham
lugng :

4+ .Hc‘lm lugng chdt cé ich : qui dinh ham lugng (%)
min

+ Ham luong chdt khong cé ich : qui dinh ham luong
(%) max

“*Xdc dinh dva vao hién trang ciia hang hod -
As is sale hodc arrive sale — c6 sao ban vay.

Pic di€m cda phuong phdp nay 1a gid bdn
khong cao

Trong thuc t&€, ngudi ta c6 thé két
hgp dudc cac phuong phap trén
véi nhau d€ c6 hiéu qui cao hon.




3.3- Diéu khodn s6 lugng — trong
luong (quantity) :

N6i 1én mit lugng cua hang hoa dudc
giao dich, di€u khodn nay bao gdom
cic vin dé vé don vi tinh s6 lugng
(hodc trong lugng) cua hang hoa,
phuong phdp qui dinh sd lugng va
phudng phap xac dinh trong lugng.

Don vi tinh sé luong :

Luu ¥y hé thong do Iudng vi c6 nhi€u hé thdng khic nhau

Hé Anh My Hé¢ Metre
Pon vi do khoi lvgng

1 MT (metric ton) 1,000 kg

1 ST (short ton) 907.184 kg

1 LT (long ton) 1,016.047 kg

1 Lb (pound) 0.454 kg




Phuong phdp qui dinh sé luong :

“* Phuong phdp qui dinh diit khodt sé luong.

“* Phuong phdp qui dinh phdng chiing :
dung khi mua hang hod cé khéi luong lon
nhu : phdn bon, qudng, ngii coc, ...

Cdc to st dung : khodng (about), xap xi
(approximately), trén duGi (more or less),
tr ... dén ... (from ... to ...)

Phuong phap qui dinh trong luong :

“ Trong luong tinh (net weight) chi
tinh trong luong cua bdn thdin hang
hod.

“* Trong luong cd bi (gross weight) :
trong luong cua bdn thdn hang hod
cong trong luong bao bi.

Gross weight = net weight + tare




3.4- Piéu khodn giao hang
(shipment/delivery) :

X4c dinh thdi han, dia di€ém
gia0 hang, phuong thuc giao
hang va thong bao giao hang.

* Dia diém giao hang :

+ Tén cang boc/cang di/noi di

Vidu : Port of loading : Kobe port

+ Tén cdng do/cang dén/noi dén

Vi du : Port of discharging : Saigon
port




** Thoi han giao hang : 12 thdi han
ma ngudi ban phai hoan thanh
nghia vu giao hang.

Trong budn ban qudc t& c6é 3 ki€u
qui dinh thG1 han giao hang.

- Thoi han giao hang co dinh ky :

+ Ngay co dinh. Vd : 31/12/2010

+ Ngay cudi cuing ctia thdi han giao
hang. Vd : khong chdim qud ngay
31/12/2010

+ 1 khoan thdi gian. Vd : qui 3 ndm
2010




- Thoi han giao hang khong dinh ky :
qui dinh chung chung, it dugc dung.

+ Giao hang cho chuyén tiu dau tién
(shipment by first available steamer)

+ Giao hang khi nao c¢6 khoang tau
(subject to shipping space available)

+ Giao hang khi L/C dudc mé (subject to
the opening of L/C)

+ Giao hang khi nao xin dugc gidy phép
xuat khau (subject to export licence)

- Thoi han giao hang ngay :
+ Gi1ao nhanh (prompt)
+ Giao ngay lap tic (immediately)

+ Giao cang sém cang tot (as soon as
possible)

J méi noi gidi thich cdc diéu kién trén I
cdch khdc nhau, vi vdy cdc bén doi tdc
khong nén dung qui dinh nay.




“* Thong bdo giao hang :

- Trudc khi giao, ngudi ban thong bido : hang sdn sang
dé giao. Ngudi mua thong bdo nhiing diéu can thiét
dé giti hang hodc vé chi tiét ciia tau dén nhdn hang.

- Sau khi giao hang : nguoi bdn thong bdo tinh hinh
hang da giao, két qud giao hang

“ Mot s6 qui dinh khdc :

+ D01 v6i hang hod ¢ khdi lugng 16n : cho phép giao
tirng phan — partial shipment allowed

+ Giao 1 1an — total shipment

+ Né&u doc dudng can ddi phuong tién van chuyén :
cho phép chuyén tai — transhipment allowed




3.5- Piéu khodn gid cd (price) :

Piéu kién nay can xdc dinh :
don vi tién té cua gid cd, mic
gid, phuong phdp qui dinh gid
cd, gidm gid, diéu kién co s&
giao hang tuong ung.

“*Don vi tien té : Pong tién ghi gid cé thé 1a
dong tién cla nudc ngudi bian hoic nudc
ngudi mua, cling c6 thé 1a cia nuéc thi 3




“* Phuong phdp dinh gid :

- Gid c6 dinh (fixed price) : gid duogc khdng
dinh liic ky két hop dong va khéng thay doi
trong sudt qud trinh thuc hién hop dong.

- Gid qui dinh sau : duoc xdc dinh sau khi ky
hop dong hodc bdng cdch dam phdn, thda
thudn trong 1 thoi gian nao do.

- Gid c6 thé xét lai (rivesable price) : gid da
duoc xdc dinh trong liic ky hop dong nhung cé
thé xem xét lai néu vao liic giao hang gid thi
truong bién dong téi mitc nhdt dinh.

The awernge specifcnticny below ore given o on indication anly
Ceigot Wi T e oo s L,I.I'II h‘!ﬁm mlmuﬂd mﬂm

Standard 20’ T e e i
Inside Inside Inside Door Door i Tare Maxi
length | Width Height | Width, | Height | S9SN I eicht Cargo
19" 4 ar 7 1of 78 il 1172ch | 49161bs 47 900 Ibs

5900m | 2,350m | 2,393m | 2342m | 2,280m [33,2cwb.m| 2230kg 21770 kg

Standard 40’

Inside Inside Inside Door Door C - Tore Maxi

length | Width Height | Width Height | ““P" |  \Weight Cargo

35 g 7o 8" 7 & 2 390 cht 8 140 lbs 59 040 lbs
12036m | 2350m 2392 m 2,340 m 2,280m |67, 7 cubm| 3700kg 26780 kg




“* Diéu kién co so giao hang :

USD 250 /MT FOB | Saigon port | Incoterms 2000
Loai Mitc gid |Ponvi | Diéu kién thuong DAn chi€u
tién té do ludng | mai qudc t€ Incoterms

3.6- Pieu khodn thanh todn
(payment) :

Bao gom : dong tién thanh todn,
thoi han trd tiémn, hinh thiic trd
tién, cdc chitng tu dé lam cdn cir
trd tién




*Dong tién thanh todn (currency
of payment) : viéc thanh todn ti€n
hang dugc ti€n hanh bing dong
tién cia nudc xuat khau, cia nudc
nhap khiu hoic clia nuGc thir 3.
“*Thoi han thanh todn (time of
payment) : c6 thé trd ngay, trd
truGe hodc tra sau

“* Hinh thiic thanh todn (methods
of payment) : c6 nhi€u hinh thic
thanh toan khac nhau nhu L/C,
Clean collection, D/A, D/P, T/T,
M/T, CAD, tién miit, cheque, ...
moOi phudng thic ¢6 nhitng wu
nhugc di€m khac nhau..




MOT SO PHUONG THUC THANH TOAN

Phuong thiic trd tién mdt (by cash):
ngU0i mua thanh todn bing ti€n
mat khi ngudi ban giao hang.

Phuong thic nay tuy don gian
nhung it dugc ap dung hi€n nay
trong thanh todn quoc t€ vi rii ro
cao va hiéu qud thap.

MOT SO PHUONG THUC THANH TOAN

Phuong thiic chuyén tién (remittance) : ngudi
mua 1énh cho NH chuyén 1 sd tién cho ngudi ban
+ Hinh thuc dién bdo (telegraphic transfers — T/T) :
ngdn hang chuyén tién dién ra lénh cho ngdn hang
dai Iy & nudc ngoai chuyén tién cho nguoi nhan.

+ Hinh thuc thu (mail transfers — M/T) : ngdn hang
chuyén tién viét thu ra lénh cho ngdn hang dai ly &
nudc ngodi trd tien cho nguoi nhan.

Phuong thuac nay ¢6 1¢1 cho nguGi NK vi ho nhan
dugc hang mdi trd tién. Chi 4p dung khi doi tdc tin
tudng 1an nhau hay HP ¢6 gid tri twong d6i nho.




NH ra 1énh cho NH dai ly
chuyén tién cho ngudi XK

4)
NGAN HANG NGAN HANG
BEN NHAP BEN XUAT
KHAU KHAU
NH cit . NH dai ly
tai khodn Ngl,rdl NK chuyén tién
cua nguoi viet léqnh cho ngudi
NK v chuyén XK
odi gidy tién cho (5)
béo ng NH
3) 2)
NGUOT NGUO1
NHAP KHAU XUAT KHAU
Ngudi ban giao hang
+ bd chirng tu cho
ngudi mua(l)

MOT SO PHUONG THUC THANH TOAN

Phuong thiic thanh toan nho thu
(collection) : ngusGi ban sau khi
hoan thanh nghia vu giao hang sé
ky phdt hoi phiéu doi tién ngudi
mua, nhd ngin hang thu hd s6 tién
ghi trén tJ hoi phi€u do.




Co6 2 loai nho thu:
- Nho thu tron (clean collection) :
ngudi xuat khau Gy thic cho ngin
hang thu hd so tién trén tJ hoi

phi€u ma khong kém theo diéu
kién gi cd vé ching tu.

NH chuyén h&i phi€u cho
NH bén NK va nhd thu ho

tién bén NK (3)
NGAN HANG NGAN HANG
BEN XUAT BEN NHAP
KHAU KHAU
Nousi [ NH chuyén tién hoic i
R Ny hoan lai héi phi€u b ti NH
i chuyén €01 cho NH bén XK (6) Nubi chuyén
01 phi€éu | ! ¥
doi tién tién hoic N Iitra h.ll/m \
va nhd hoan héi htlen‘ phiéu va
NH thu phi€u bi agAEu yeu ciu
ho tién tir chdi choi trd tién
©) (7) (5) )
NGUOT NGUOT
XUAT KHAU { NHAP KHAU
Ngudi XK giao hang

+ b ctir cho nguGi
mua (1)




- Nho thu kem chitng tu
(documentary collection) : nguGi
ban sau khi hoan thanh nghia vu
g1ao hang, 1ap bo ching tu thanh
toan nhd NH thu hd véi diéu kién
12 nguoi mua trd tién hodc chédp
nhan tra tién thi NH mdi trao
ching tu cho ngud1 mua nhin hang.

Tuy theo thdi han trd ti€n, ngudi ta
chia phuong thic nay thanh 2 loai :
+ D/P — documentary against
payment — nhd thu trd tién doi
chung tu

+ D/A — documentary against
acceptance — nhd thu chap nhan trd
tién doi ching tir




NH bén XK chuyén bo
ctir va hoi phi€u cho NH
bén NK va nhd thu ho

NGAN HANG tien (3) NGAN HANG
BEN XUAT BEN NHAP
KHAU KHAU
o] NH bén NK chuyén tién f
Ngudi < N e e 4 e 2
. hodc hoan lai hdi phi€u NH chuyén
XK géi NH : .. .
b g\ chuyén bi tir choi cho NH bén  NguGi ctt n€u bén
N st XK(6) NK trd NK tr tién.
Vi' o hoin héi tién Gilr ctir lai
p\leu A hay tur va bdo NH
nhd NH phi€u bi g YK né
thu ho tor Ch61 cno1 X neu?
G i (7) (5) khon\g tra
1(313 ' tién
y < N
NGUOI Neuor |
XUAT > NH j%p
KHAU Ngudi bén giao hang KHAU
(1)

Nho thu kem ching tor an toan hon nho
thu tron vi ngadn hang gidp ngudi xuat
khau khong ché& ching tir. Tuy vdy van
c6 bat 1gi khi :

- Ngudi NK tir chdi khong nhan
chung tu.

- Thdi gian thu tién vé con qud cham.




MOT SO PHUONG THUC THANH TOAN

Phuong thic tin dung chiing tu
(letter of credit) : ngan hang mé thu
tin dung cam k€&t sé trd 1 s6 tién
nhit dinh cho ngudi XK khi ngudi
XK xuit trinh cho ngin hang b
chung tu thanh toan phu hgp véi
nhitng qui dinh dé ra trong thu tin
dung.

RREVOCABLEB.

EVIDENCE OF AUTHORITY




Cctt don xin mdé L/C, NH md
L/C, va gdi ban chinh L/C
cho ngudi XK qua NH thong

\ bdo (2) — N
NGAN HANG NGAN HANG
THONG BAO NH thong bao chu?yen MO L/C
— b0 ctt cho NHméG L/
C(@5)
T NH mé L/C ki€m tra bd ctir, ‘
néu phu hgp thi ttodn, néu
NH Ngudi XK khong thi tr chdi va gdi trd NH mé L/ Ngudi
thong 14D b cui b ctir (6) Cdvitién  \p'oa
biogdi VAWM NH thong bao Newsi NK kigm 2" NS don xin
. NH mé L/ 2 A g > va chuyén \
ban " chuyén tién tra ctit, n€u phit A md L/C
chinh C thdong hodc bd ctir bi ’ 7 bo ctu cho
qua NH 0d¢ bo ctur bl hgp L/C thi trd noui cho NH
L/C C\hO th@ng tir cho1 cho tlén NH mc”i,né/u N (7) (1)
nguaci bia(3) ngudi XK (6) khong thi tir choi
XKl T ttodn(8) ‘
3) ) | l
NGUOI XUAT KHAU .| NGUOI NHAP KHAU
néu chap nhan L/C, Ngudi
XK giao hang cho ngudi
NK. N&u khong thi yéu ciu
NH stra (4)

MOT SO LOAI THU TiN DUNG

Co 2 loai chinh :

- Thu tin dung c6 thé hiiy bé
(revocable letter of credit) : 1a 1oai L/
C ma ngin hang md L/C va nguGi
nhap khiu c6 thé stra d6i, bd sung
hoic c6 thé hily bd L/C bat cif lic
nao ma khong can bio trudc cho
ngudi huéng 1gi L/C.




MOT SO LOAI THU TiN DUNG

- Thu tin dung khéng thé hiiy bé
(irrevocable letter of credit) : L/C sau khi
dugc md thi ngan hang mé L/C va ngudi
nhap khau khong dugc stra doi, bd sung
hodc huy bo trong thGi han hiéu luc cua
nd, trit khi ¢6 sy thod thuin dong y cia
cac bén tham gia L/C.

Thu tin dung khong thé hily bd c6 nhiéu loai :

+ Thu tin dung khong thé hiiy b6 c6 xdc nhén
(confirmed irrevocable letter of credit) : 1a 1oai L/C
khong thé hily bd, dudc ngan hang khic ddm bio
tra tién theo yéu cau cia ngan hang mé L/C.

+ Thu tin dung khong thé hity bé, mién truy doi
(irrevocable without recource letter of credit) : 1a
loai L/C ma sau khi ngudi xuit khau da dudgc tra
tién thi ngadn hang mé L/C khdng cé quyén doi lai
tién tr ngudi xuat khiu trong bat ¢t trudng hgp
nao.




MOT SO LOAI THU TiN DUNG

- Thu tin dung tudan hoan (revolving
letter of credit) : 1a 1oai L/C ma ngudGi
hudng 1gi sau khi st dung xong hoac da
hé&t thdi han hiéu lyc thi né tw ddng cé
gid tri nhu cil va c nhu vAy né tuan
hoan cho d€n khi ndo tdng gid tri clia
hop dong dugc thuc hién hoan tat.

MOT SO LOAI THU TiN DUNG

- Thu tin dung du phong (standby letter
of credit) : Standby L/C la 1 vdn ban do
ngian hang phat hanh theo chi thi cua
ngudi yéu cau mé thu tin dung cam két
thanh todn cho ngudi thu hudng khi
ngudi yéu cau mG L/C khong thuc hién
hop dong hay di€u kién da dvdc qui dinh
trong L/C.




B(OQ CHUNG TU THANH TOAN (payment
documents) :

- Hoi phiéu (bill of exchange)

- Hoa don thuong mai (commercial invoice)

- Van don (bill of lading)

- Chiéng thu bao hiém (insurance policy)/insurance
certificate) n€u xuat nhap khau theo diéu kién

CIP/CIF
- Gidy chitng nhan chat lugng hang hod (certificate of
quality)

- Gidy chitng nhan so lvgng/trong lwgng hang hoa
(certificate of quantity/weight)

- Gidy chitng nhan xui't xi hang hod (certificate of
origin)

- Phiéu dong gbi hang hoa (Packing list)

- Cac chiing tu kKhac (other documents)

3.7- Dieu khodn bao bi va ky ma
hiéu (packing and marking) :

Bao gdm :
- Yéu cau chit lugng bao bi
- Phuong thitc cung cap bao bi

- Gi4 ca bao bi




“*Pphdp qui dinh chdt lugng bao bi :

- Qui dinh chung chung : Chit lugng
bao bi phu hgp vGi 1 phuong ti€n van tai
nao do

Vd:

+ Bao bi phit hop van chuyén duong sdt
+ Bao bi phit hop van chuyén duong bién

Phuong phdp nay cé nhudc di€m 1a c6
thé din dé€n tranh chip vi 2 bén khong
hi€u gidng nhau

- Qui dinh cu thé :

+ Yéu cau vat liéu 1am bao bi (day, PP, corton, gb
ghép, giai:y, )

+ Yéu cau hinh thic ctia bao bi : hop (case), bao
(bales), thing (drums), cudn (roll), bao tai (bags), ...
+ Yéu cau vé s6 16p bao bi va cich thitc cau tao
cua moi 16p dé

+ Trong lugng tinh (net weight), trong lugng ca bi
(gross weight) ciia moi bao.




“* Ky ma hiéu : 12 nhirng ky
hi€u, hang chit huéng dan su
giao nhan, vin chuyén, bdo
quan hang hoa

3.8- Pié¢u khodn van tdi
(transportation) :
Bao gom :
- Ai thué phuong ti€n van tai ?
- Thué & dau ?
- Thué phuong ti€én van tai nhu
thé nao ?




Qui dinh vé phuong tién vdn tdi :

+ Loai tau

+ Co tau

+ Qudc tich tau

+ Trong tai tau

+ Mdn nudc tau

+ Tudi tau

+ Chiéu dai, rong tau

+ Hanh trinh chuyén chg.

3.9 - Diéu khodn bdo hanh (warranty) :

Trong diéu khodn nay phdi thé hién
dudc 2 yéu to :

“*Thoi gian bdo hanh : can phdi qui
dinh hét stc 10 rang nhu : thdi han bdo
hanh, thi di€m tinh thdi han bio
hanh, ...




“* Noi dung bao hanh : nguoi bdn cam két
trong thoi han bdo hanh hang hod sé ddm
bdo cdc tiéu chudn chdt luong, ddc diem ky
thudt, phit hop véi qui dinh ciia hop dong,
vai diéu kién nguoi mua phdi nghiém chinh
thi hanh sy hudéng dan ciia ngudi bdn vé sit
dung va bdo dudng. Néu trong giai doan do,
nguoi mua phdt hién thdy khuyét tdt cia
hang hod thi nguoi bdn phdi sita chita mién
phi hodic giao hang thay thé

3.10 - Diéu khoan phat va boi thuong thiét hai
(penalty) :

Piéu khodn nay qui dinh nhitng bién phdp khi
hop dong khong dudc thuc hién (toan bd hay 1
phan) do nguyén nhin chi quan giy ra. Piéu
khodn nay cliing lic nhdm 2 muc tiéu :

“*Lam cho ddi phuong e ngai khi c¢6 y dinh khong
thuc hi€én hgp dong.

**Xdc dinh s0 tién phai trd nhim boi thudng thigt
hai gdy ra ma khong phai yéu cau toa xét xur




% Cdc truong hop phat :

- Phat chdm giao hang.

- Phat giao hang khong pht hop vé s6
luong va chat lugng

- Phat do cham thanh toan.

3.11 - Piéu khodn bdo hiém
(Insurance):

Can thda thuin ai 12 ngudi mua bdo
hi€m, di€u kién bdo hi€m cin mua,
mua bdo hi€ém & dau, gid tri bdo hi€m
dudgc ké khai la bao nhi€u va loai
ching thu bdo hiém can 14y 1a A, B
hay C.




3.12 - Piéu khoan béat kha khdang (force
majeure) hodc con co tén la “Act of
God” — hanh vi thupng dé

Bat kha khdng la sy kién khi xay ra 1am cho
hop dong khong thé thuc hién dugc ma
khong a1 b1 co1 1a chiu trach nhi€ém. Cac su
kién bat kh3 khang mang 3 dic diém sau :

- Khodng thé ludng truéc dugc

- Khong thé vugdt qua

- Xay ra tir bén ngoai (do khach quan gay ra)

3.13 - Piéu khodn trong tai
(arbitration):

Can qui dinh cdc noi dung sau :

- Ai 1 ngudi giai quy€t tranh chip (toa
an hay trong ta1)

- Luat ap dung vao viéc xét xur

- bia di€ém gidi quyét tranh chap.

- Cam két chap hanh tai quyét

- Phin dinh chi phi gidi quy€t tranh
chap.




AV YN N N N N N N N N N N N N O N N S N

Cdc thudt ngit trong hop dong
WIPON : Whether in port or not : da cdp cang hay chua
WIBON : Whether in berth or not : tau da c4p cau cdng hay chua
WIFPON : Whether in free partique or not : tau di kiém dicdh hay chua
WCCON : whether customs clearance or not : tau da khai hai quan hay chua
NOR - notice of readiness : thong bdo tau da sdn sang dé xép hay dd hang.
L/C - letter of credit
TT - telegraphic transfers
MT - mail transfers
C/O - certificate of origin
B/L - bill of lading
ETA - estimated time of arrival
ETD - estimated time of despatch

WVXDSHEXEIU weather working day Sunday,holidays excepted even if
use

W\XDSHEXUU - weather working day Sunday, holidays excluded unless
use

Chater Party : hop dong thué tau

P/L - packing list

D/P - documentary against payment — nho thu trd tién déi chiing tir

D/A — documentary against acceptance : chdp nhdn thanh todn déi chitng tir
FCL - full container load

LCL - less container load

CES - container freight station

SINH VIEN TU PQOC VA TiM HIEU THEM

* Co so phap ly va diéu kién hiéu luc ctia hop dong ngoai
thu’O'ng tai VN: (giéo trinh)
* Co cau cua hop dong ngoai thucmg (gido trinh)

* Cac diéu khoan trong hop dong ngoai thuong: (gido
trinh)

* Hoc thudc tir vung tiéng Anh cac thuat ngit trong hop
d6ng ngoai thuong.

** Dich tir Anh sang Viét 1 hop dong ngoai thuong: mail
SV

<* Lam bai tp: mail SV

00 00




CHUONG 4

TO CHUC THUC HIEN
HGP PONG

I. CAC, CONG VIEC PHAI THUC HIEN KHI XUAT
KHAU HANG HOA:

2. GIUC NGUOI MUA MO L/C VA KIEM TRA L/C:
Nha xui't khau phai:
- Thong bdo giao hang
- Nhan L/C va ki€m tra L/C
Ki€m tra L/C trén c6 s4:
+ Hop ddong mua ban (HPMB 12 cd s§ d&€ mé L/C)

+ Béing di€u Ié thyc hanh tin dung chitng tir UCP 500
cua ICC




2. CHUAN BI HANG HOA :

Thu gom hang

Pong gbé1 hang hoa

K& ky ma hiéu

3. KIEM TRA PHAM CHAT:

3.1 Kiém tra truéc khi giao d& chitng nhan hang hoa phu hgp
voi HD:

Ky hop dong vdi cong ty gidm dinh
Cung cip gidy chiing nhan phAm chit cda co sé
Cung cAp miu hang cho gidm dinh

Tra phi gidm dinh

3.2 Kiém tra pham chat d€ xiac dinh hang ho4 phu hop véi
tiéu chuin xui't khau:

Lam don xin ki€m tra dé€n b6 KHCNMT
XuAt trinh gidy chiing nhan pham chit cda cd sd
XuAt trinh hang hod dé€ cd quan qudn 1y 14y miu

Nop 1€ phi




4. LAM THU TUC XUAT KHAU HANG HOA :
4.1 Lam thu tuc Hai quan:

- MG tG khai hai quan

- Xuat trinh hang hod dé HQ ki€m tra
- Nop thué€ va cdc 1& phi lién quan

- Kiém tra sau thong quan

4.2 Xin phép xuit khau:
Xin phép cua Thu tuéng chinh pha
Xin phép cdac bd chuyén nganh
Xin gidy phép xuat khau tu ddng




4.3 Kiém tra vé sinh

- DPon xin ki€m tra gli bd y t&

- Giady chitng nhin vé sinh cla cd s&
- Lé phi kiém tra

- Cung cdp miu hang d€ bd y t& ki€m tra

4.5 Ki€ém dich: nhitng hang hod c6 ngudn goc tir dong thuc
vat trude khi xud't khau phdi xin ki€m dich

- Ki€m dich ddi vdi nhitng sdn pham c6 ngudn goc tir dong
vat, hd sd gom:

+ Pon giii co quan ki€m dich dong vat cda bd NN va PTNT
+ Gidy chiing nhan ki€m dich clia cd s6
+ XuAat trinh hing va miu hang dé€ kiém tra

+ NoOp 1€ phi




- Ki€m dich d6i vé6i nhitng sdn phAm cé ngudn goc thuc vat:

+ Pon xin ki€m dich glti c6 quan ki€m dich thuc vat cia bo
NN va PTNT

+ Gidy chiing nhan ki€m dich ctia cd s&
+ XuA't trinh hang va miu hang d€ kiém tra

+ Nop 1€ phi

5. THUE PHUONG TIEN VAN TAI:

Theo cédc diéu kién nhém C, thué tau vi quyén 1gi cda ngudi
mua. Theo diéu kién nhém D 12 thué tau cho minh.

- Thué tau vi quyén 1¢i ngudi mua
+ Thué tau cin c vao quy dinh cua HPb
+ HDMB khong quy dinh, thi can ct vao Incoterm
- Thué tau vi quyén 16i ngudi ban. Co s& d€ thué tau:
+ Tinh chit cia hang ho4
+ Tuyén dudng

+ Piéu kién cdng khau




6. GIAO HANG LEN TAU, LAY VAN DON:
6.1 Nhung cong viéc phal lam dé giao hang:
- Ky hgp dong uy thac giao nhan hang hod

- Lién hé véi cdc co quan hitu quan d€ nim nhitng thong tin vé
tau, hang..

+ Li€n hé vdi cty dai ly tau bién d€ nim thong tin vé tau, 1dy so
dd x&p hang...

+ Lién hé vdi cang dé: nim ngay gid boc hang 1én tau; ky céc
HP thué nhin cdng, dung cu, boc dd

+ Lién hé vdi cd quan giam dinh: de lap cdc bién ban can thiét
+ Li€n hé cong ty giao nhan d€ ndm ngay gic giao hang

+ Lién hé Hai Quan dé lam thu tuc lién quan dén xud't khau.

- Cung cdp céc gidy to can thiét cho cac bén lién quan

- Cur ngudi theo doi dé gidi quyé&t nhitng vudng mic trong qué
trinh giao nhan hang hoa

- Thu thap cac s0 li€u cia mdi ca giao han

- Chudn bi van don d€ khi c6 bién lai thuyén phd sé thuc hién
ky phdt van don

6.2 Giao hang biing container:
a. Giao hanglé:

Ngudi ban chuin bi hing hod vin chuyén hang hod ra tram
déng hang container giao cho ngudi chuyén chd dé 14y van
don (house B/L) Truéc khi giao ngudi ban can :

- Lam tha tuc HQ

- Cung cap chitng tir cho cdc bén cé lién quan




b. Hang nguyén:
- Lam thd tuc mudn container rong
- Ché container vé kho bdi ciia minh

- Po6ng hang vao container dudi su gidm sat cia HQ va cd
quan giam dinh

- Sau khi dong hang nhé HQ va cd quan gidm dinh ni€ém
phong cdp chi cho container.

- Chd container ra bai container giao cho nguGi chuyén
chd va 14y van don dé thanh todn.

7. MUA BAO HIEM CHO HANG HOA::

- Theo diéu kién CIF/CIP:

+ Ngudi ban mua BH vi quyén Idi clia ngudi mua
+ Cd sd: theo HP/ theo Incoterm

- DEQ/DAF/DDU/DDP:

+ Ngudi ban mua BH vi quyén Idi clia ngudi ban
+ Cd sd:

. Tinh ch4t hang hod

. Tuyé&n dudng

. Diéu kién khi hau thdi ti&t

. Tinh hinh chinh tr1 XH




8. LAP CHUNG TU THANH TOAN

- Co s8 dé 1ap ching tir thanh todn:
+ Theo L/C

+ Theo HDMB

- Sau khi 14p xong ti€n hanh ki€m tra cdc ching tir dé
ddm b3o tinh dong bd clia cdc ching tir.

+ Kiém tra hinh thitc chitng tir
+ Kiém tra ndi dung ghi trong cdc chitng tir

- Sau khi 1ap bd chitng tir thanh todn gt ngay cho NH dé
18y tién.

9. KHIEU NAI VA GIAI QUYET KHIEU NAI:

* Ngudi XK di khi€u nai trong trudng hgp ngudi mua:
+ Chim md L/C

+ Cham di thué tau dén 18y hang

+ Tir chdi trd tién hang khong c6 1y do chinh ddng

—=H0 so khi€u nai:

. Bon khi€u nai

. C4c chung tu c6 li€én quan

. Bing tinh todn ton tha't




* Nguoi XK gidi quy€t khi bi khi€u nai:
+ Nhan ho sd va ki€m tra ho so

+ Ti€n hanh ki€m tra thuc t& hang hod

+ Nghi€n ctru tinh todn thiét hai

+ Vi€t thu trd 151

10. KIEN PE BAO VE QUYEN LGI VA THAM GIA KIEN:
- Ho so:

+ Pon kién

+ Ho so di khiéu nai

+ Cdc gidy to chitng minh vu khiéu nai khong thanh cong

- bi kién:

+ Nghién citu ho so kién

+ Thué trong tai dé bdo vé quyén lgi

+ Cung cdp cdc chitng cit cho trong tai

+ Tham gia tranh ludn trudc trong tai

+ Thuc hién cdc phdn quyét ciia trong tai




IL. CAC CONG VIEC PHAI LAM PE THUC HIEN HP NK
1. GIUC NGUCI BAN GIAO HANG:
2. MO L/C:

-Lam don xin m& L/C (theo miu cia Ngin hang), cin ci vao
HD MB d¢€ viét.

- Ky quy tai ngidn hang

3. THUE TAU: iéukién F
4. MUA BAO HIEM CHO HANG: F + CER + CPT

6. GIAO NHAN HANG HOA:

6.1 Nhan hang tif tau bién:

-Ky HD uy thdc giao nhian

-- Li€n hé v&i cac co quan hiiu quan:

-. V6i cong ty/dai 1y tau bién: 14y 1énh giao hang va so dd x&p
hang Ié€n tau

-. Véi cang dé ky HP thué phuong tién bdc dJ, bi€t ngay ds
hang ra khdi tau

-. Vé6i cong ty giam dinh dé ki€m tra, gidm dinh, 1ap cdc bién
ban cAn thiét

-+ Cung cdp cdc chitng tir can thi€t phuc vu cho viéc giao nhin
hang

-+ Ct ngudi theo doi dé€ gidi quyét cdc vudng mic trong qud
trinh giao nhin

-+ Chuan bi phuong tién, nhin cong ra cdng nhan hang

-+ Thu thap cac ching tu phap ly ban diu d€ phuc vu cho viéc
khi€u nai, doi bdi thudng sau nay




6.2 Nhian hang bing container:
- Nhan nguyén cont:

+ Xudt trinh van don/ lénh giao hang dé lam thii tuc nhdn hang
tie nguoi chuyén cho

+ Lam thu tuc muon cont (ky HP muon cont)
+ Van chuyén cont vé dia diém do hang

+ D& hang ra khoi cont dudi sw gidm sdt cua HQ va cdc bén co
lién quan

- Nhan hang 1é:
+ Xudt trinh 1énh giao hang cho nguoi chuyén chd

+ Khi nhdn thdy hang hu, vé.. moi cdc bén hitu quan Idp bién
bdn

7. LAM THU TUC THANH TOAN:

Khi nhan dugc chitng tir, ngudi nhap khau phdi kiém tra cdc
chirng tir thanh todn trén c¢d sG quy dinh trén HP va/hoac L/C.

=>chap nhan hay tir chdi thanh todn (IAm theo miu ctia NH)




8. KHIEU NAT POI BOI THUGNG:
- X4c dinh doi tugng bi khi€u nai

+ La ngudi ban: trong trudng hgp: Giao hang khong ding thdoi
han quy dinh; Giao hang c¢6 quy cdch phAm chit khong diing
HD; Bao bi hang hoa khong ding; Cé su gian tra lira ddo

+ La ngudi van tai: Chdm giao hang so vdi thGi han quy dinh;
Hang hu héng do 18i cla tau; LA ngudi bdo hi€m: chi dudgc
khi€u nai nhitng ton that vé hang nim trong pham vi dudc bdo
hiém

* Néu khong xac dinh dugc:

. Chon ngudi ndo con thdi han khi€u nai it nhat

. B4o luvu quyén khi€u nai: sao bd hd so di khi€u nai cho nhitng
ngudi con lai

* Lam ho so khi€u nai:

+ Pon: néu co sé va yéu cau

+ Cdc loai chirng tir kém theo (chitng tir hang hod, van tai, bao
hi€m, bién ban)

+ Gidy tinh todn ton that

+ Bién lai buu dién chiing nhian da gui cho nhitng ngudi con lai




9. PI KIEN:

- Vi€t don kién: hd so gom:
+ Don
+ Ho so khiéu nai

+ Cdc gidy to chiing minh vu khiéu nai khong thanh
cong

- Lua chon trong tai
- Cung c4p ning ching, chiing cd
- Theo ki€én (tham gia tranh luin trudc toa)

- Thuc hién phdan quyét cla trong tai

SINH VIEN TU POC VA TiM HIEU THEM

*¢ Danh muc hang héa cam xuét-nhap: (gido trinh)

“* Qui trinh to6 chirc thuc hién hop dong nhap khau: (gido
trinh)

** Qui trinh t6 chtrc thuc hién hop dong xuat khau: (gido
trinh)

“* Qui trinh khai bdo hai quan xuat khau: (gi4o trinh)

* Qui trinh khai bao hai quan nh4p khau: (gido trinh)

** Tim hiéu thuc té viéc giao nhan hang hoéa xuit nhap
khau tai 1 cang tai Tp.HCM: (di thuc dia)




